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1. Introduction

Dynamics Payroll Inspector is designed to scan your payroll and human resources data
and alert you to any potential issues within minutes of a change. It can be used to ensure
that your employees have a valid mailing address, have an accurate Social Security
Number, are being offered health insurance according to the Affordable Care Act, and
that they have the correct withholding taxes mapped to them at the correct rates.

Because Dynamics Payroll Inspector is modular, new modules can be added or enabled
to scan only what matters to your company. In addition to this, each module can be
configured with settings to match your needs.

When you purchase Dynamics Payroll Inspector, the standard modules are included.
These are Employee Address Verification and Employee Identity (SSN) Verification.

Additional modules are purchased separately and include:

e Affordable Care Act Employee Full-time Status and Coverage Verification
e Employee Tax Code Verification and Local Tax Rate Verification
e Employee Sick Leave Amount Verification

This guide covers the basic usage of Dynamics Payroll Inspector (DPI) and the standard
modules.
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2. Installation and Setup

2.1. Installation

The Dynamics Payroll Inspector is available for download from Greenshades.com. Once
you download the installer, follow the installation prompts shown below.

Setup - Dynamics Payroll Inspector - &

Welcome to the Dynamics Payroll
Inspector Setup Wizard

This will install Dynamics Payroll Inspector version 1.0 on your
computer.

Itis recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Click Next on this screen to proceed.



http://www.greenshades.com/download-dynamics-payroll-inspector.php

Setup - Dynamics Payroll Inspector - 0

License Agreement

Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

EMD USER. LICENSE AGREEMEMT

This End User License Agreement is between Licensee (defined below) and Green
Shades Software, Inc., a Florida corporation, regarding Licensee's use of the
Software (defined below) and related documentation and other materials,

When Licensee uses the Software, Licensee acknowledges that Licensee has read
this Agreement (defined below), understands it, and agrees to be bound by its
terms. Any individual that acts on behalf of a company or other entity warrants
that such individual is duly authorized to enter into this Agreement on behalf of

that company or other entity. If Licensee does not agree to the terms and b

(@)1 accept the agreement

()1 do not accept the agreement

< Back Cancel

Review the End User License Agreement. Click that you accept the agreement, then click
Next to proceed.




Setup - Dynamics Payroll Inspector =

Select Destination Location
Where should Dynamics Payroll Inspector be installed?

) Setup will install Dynamics Payroll Inspector into the following folder.

To continue, dick Mext, If you would like to select a different folder, dick Browse.,

gram Files (x86)\Greenshades Software \Dynamics Payroll In | Browse. ..

At least 19.9 MB of free disk space is required.

Select the installation directory for Dynamics Payroll Inspector. Unless you have a specific
reason, leaving the default path is recommended. Click Next to proceed.




Setup - Dynamics Payroll Inspector =

Select Start Menu Folder
Where should Setup place the program's shortouts?

W
Setup will create the program's shortcuts in the following Start Menu folder,
-

To continue, dids Mext, If you would like to select a different folder, dick Browse.,

| reenshades Software Browse...

[ |Don't create a Start Menu folder

If you would like, select the Start menu folder. Click Next to proceed.




Setup - Dynamics Payroll Inspector

Ready to Install

Setup is now ready to begin installing Dynamics Payroll Inspector on your
computer,

Click Install to continue with the installation, or didk Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x3&)\Greenshades Software\Dynamics Payroll Inspector

Start Menu folder:
Greenshades Software

< Back Install Cancel

Review the information and click Install to proceed.




Payroll Inspector Installer

Please enter your Greenshades registration key below and click “Validate”.

Registration Key: Validate

Cluit

Payroll Inspector Installer -

Please enter your Greenshades registration key below and click “Validate'.

Registration Key: |BCGX0478L4Z274F] || Validate

Registration validated successfully .

Cluit

During the installation, you will be prompted to enter your Registration Key. This is a
company specific key that will be given to you after you have purchased Dynamics Payroll
Inspector. If you own other Greenshades products, the registration key is the same one
that you use for those as well.




Payroll Inspector Installer

To complete the Chynamics Paymoll Inspector installation, please provide the 'sa” user
password for your database. After you click connect, select the primary Cynamics
company you wish to inspect . You may inspect other companies once installation is
complete.

Server:

5A Password:

Connect

Back

Payroll Inspector Installer

To complete the Chmamics Paymoll Inspector installation, please provide the 'sa” user
password for your database. After you click connect, select the primary Cynamics
company you wish to inspect. You may inspect other companies once installation is
complete.

Server: QAGP2013a
S5A Password: TIIIIIL]

Fabrkam HQDYMNAMICS - TWO)  w

You are ready to begin inspecting this database. Click Finish to proceed.

Back Finish

To complete the installation, Dynamics Payroll Inspector needs to connect to your
Dynamics GP database. This must be done initially as the system administrator account.
The accounts used to run Dynamics Payroll Inspector can be changed later to a different
account. You will not be asked to enter the SA password again.




Setup - Dynamics Payroll Inspector =

Completing the Dynamics Payroll
Inspector Setup Wizard

Setup has finished installing Dynamics Payroll Inspectar on
your computer, The application may be launched by selecting
the installed icons.

Click Finish to exit Setup.

Click Finish to finalize the installation and launch Dynamics Payroll Inspector.

2.2. Setting Folder Permissions

In order for Dynamics Payroll Inspector to function properly, it is essential to ensure that
Windows users have the correct folder permissions setup. In general, you can apply the
proper permissions to the entire Greenshades Software folder and let the settings
cascade into any of the product sub-folders.

To do this, navigate to C:\Program Files (x86)\ and find the Greenshades Software folder
then right click on the Greenshades Software folder and click Properties.

Go to the Security tab and click the “Edit...” button.

Note: There may be a Windows UAC prompt, and you may be prompted to enter an
Administrator password.

Select the User group you would like to modify and then click the “Allow” checkbox for
Full Control. Click OK to close the window and then click OK once more to close the
Properties window.

You should now have proper permissions set to use Dynamics Payroll Inspector as well
as other Greenshades Software applications.




3. Using Dynamics Payroll Inspector

When you first launch Dynamics Payroll Inspector, all of your widgets will be disabled as
shown below. As you enable each widget, they will automatically begin to scan.

Note: If you are using the Local Tax functionality, it is important that you identify your tax
codes and geocode your work locations first. This will ensure that Dynamics Payroll
Inspector doesn't create new tax codes for employees who are already properly mapped.

Dynamics Payroll Inspector = =

7 @ . Home

Settings

This tracker is currently inactive. Click settings to activate.
Application

@D T=x Code [dentification
@& Work Locations

‘3 {s} Audit Log

This tracker is currently inactive. Click settings to activate.

This tracker is currently inactive. Click settings to activate.

This tracker is currently inactive. Click settings to activate. \

Connected to QAGP2013a.TWO Internet Connection Established Authorized User




3.1. Home Screen and layout

The following is an example of the Dynamics Payroll Inspector home screen.

@ Dynamics Payroll Inspector

Employee Affordable Care Act Full-Time Status (CIE}0; — v

. . H
19 employees' ACA full-time status has changed. ome

Settings

Maost Recent ] Aoplicat

6/28/2016 at 11:29 AM Fix Now pplication
Tax Code Identification

Affordable Care Act Health Insurance Coverage @ @ Work Locations

Audit Log

1 7 employees' health insurance coverage may be inadequate.

Most Recent .
6/28/2016 at 11:29 AM Fix Now

Employee Addresses Verified (CIE}0;

No employee address improvements found.

Most Recent
6/9/2016 at 1:54 PM

o0

All employees' tax codes have been reviewed.

N\

Most Recent
6/28/2016 at 11:29 AM

Connected to qagp2015.ARCHR | Internet Connection Established | Authorized User

Dynamics Payroll Inspector has been designed so that you can access your widgets and
settings all within a couple of clicks. The widgets are displayed in the main section, which
is surrounded by a red box in the image above. The main navigation is surrounded by a
blue box. The purple box is highlighted where you are find which company you are

currently inspecting.




@
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3.2. Switching Companies

In the top right corner of the Dynamics Payroll Inspector window,
you can find a drop-down menu that lists companies within your
Dynamics GP database. Click this drop-down menu and select a Archer TWO
company to switch companies.

Archer v

Cheryl

You will be presented with a prompt confirming your selection Cheryl TWO
and, if any trackers are running, notifying you that they will be

. . Fabri _
canceled before switching companies. abrikam, Inc

lans Company
| Note: If you have opted to use non-sa users with Implementations
Dynamics Payroll Inspector, this drop-down menu will only

Juli
show you companies to which you have permission to "
access. Krieger v
3.3. Main Settings
The Settings panels can be found on the right-hand side of _
the main Dynamics Payroll Inspector window. You can Setlings
click on any of the sub-items to access the corresponding .
Application

settings panel and click “Home” to return back to the main
screen. The Application settings allow you to switch @E Tax Code Identification
company databases. The Tax Code Identification and Work
Locations settings are used if you own the Tax Assignment
and Local Tax Rate widgets.

Work Locations

3.4. Widget Basics

3.4.1.Widget Menu

Each widget has its own menu, which is in the top right hand corner. This

®$ menu has three options: Run, Reports, and Settings (in that order). The Run

button will trigger the widget to inspect your data and produce fresh results for you. The
Reports button will show you which reports are available for that widget and allow you to




download them. The Settings button will take you to that widget’'s settings menu. Each
widget’s settings are a little different.

3.4.2.Widget States

The widgets are in different states based on whether it is disabled, running, alerting you
to something, found nothing, etc. Depending on the state, you will have different options.

3.4.2.1. Disabled

J &

This tracker is currently inactive. Click settings to activate.

In the disabled state, the widget is not currently inspecting your data. If you wish to enable
it, click on the Settings menu and check the box which says “Tracker is Active?”.

3.4.2.2. Alerting

W ox Rates Changed | OO®

1 tax rate(s) changed. Click to address.

Most Recent )
11/2/2015at 11:11 AM Fix Now

The widget is in the Alerting state when it has found something that needs your attention.
The widget believes something is wrong that you may want to fix. Clicking Fix Now will
launch that widget’s Resolution Wizard. This widget will explain the results and give you
options to resolve the problem.




3.4.2.3. OK

©0®

All tax rates have been reviewed.

Maost Recent
11/2/2015 at 11:12 AM

The OK state means that the widget did not find any issues during its last run. If the

timestamp in the lower left corner is from a long time ago, you may wish to rerun the
widget by clicking the Run button.

3.4.2.4. Inspecting

Employees’ Tax Codes

Inspecting your employees' tax codes...

Establishing Communication with GeoCode Servers.
Inspecting...

The Inspecting state tells you that the widget is currently inspecting your data and will be
done shortly to report to you its results. There is nothing for you to do when the widget is
inspecting.

.

3.4.2.5. Cancelling

| Employees' Tax Codes @

Inspecting your employees' tax codes...

Initializing Tax GeoCode Service...
Inspecting...




Widgets that are in the inspecting state can be cancelled. Once a widget begins
inspection, you will see a stop button appear in the top right corner of the widget. If you
click the stop button, the tracker will begin the cancellation process. This may take a few
seconds, but will return the tracker to the most recent fully scanned results.

Cancellation will automatically occur for all widgets if you choose to change companies
or close Dynamics Payroll Inspector while inspections are occurring.

3.4.2.6. Out of Date

Employee Addresses Suggestions Found (CI&}0]

This tracker must be run again to view updated results.

Maost Recent
4/17/2015 at 3:38 PM

The Out of Date state is telling you that the latest results are old and no longer valid. Click
Run to re-inspect your data.

3.4.2.7. Errored

/7, Employees’' Tax Codes ® 1

Error GeoCoding Employees to Tax Codes

This tracker is non-functional.

The Errored state means something went wrong when the widget was inspecting your
data. When this happens, first try to reset the widget. Click on the Settings button and
reactivate the widget to run it again. If it doesn’t run automatically, click on the Run button

to have it try and inspect again. If the error persist, see the Troubleshooting section for
more steps.




3.5. Basic Behaviors

3.5.1.Updates

The Dynamics Payroll Inspector is designed to automatically update as it sees new files
are released. It will only download updates when the application is minimized to the
system tray for at least 5 minutes. This is done so that it won'’t interrupt any scans or
results you may be working with.

Upon update, Dynamics Payroll Inspector will download the necessary files, close itself,
and automatically relaunch. No action is necessary on your part.

If you would like to manually check for updates, you can do so by right clicking on the
Dynamics Payroll Inspector system tray icon and then clicking on “Check for Updates”.
A new window will pop up and look to see if there are any updates needed. If there are,
it will notify you and ask if you would like to apply them. If you tell it to apply updates, it
will download these updates, close Dynamics Payroll Inspector, apply them, and restart
the application. Finally, after the application has launched, you will see a window
confirming successful application of the updates with a link to view a changelist.

3.5.2. Always Running

Dynamics Payroll Inspector is designed to always stay open on your workstation.
Because of this, it can stay out of your way until you need to make any corrections. When
you close the main window, the application
® Dynamics Payroll Inspector % X will simply hide in your Windows System

We are still running and protecting your payroll

S Tray (bottom right corner of your screen
‘w3 = 5 AT sd gy E06PM !
-l SRS near the clock).

3.5.3.System Tray Interaction

If any wm_lgets find an issue within your payroll d_ata, & [ 4 1ax Rates Changed Q x
bubble will pOp Up to nOtIfy yOU. In addition to thIS, the Possible tax rate errors have been detected
icon will change to include an alert symbol in case you
miss the pop up bubble.




hmemaussuemndmFabn.kaml A single Ieft-click on _the icon will bring up a context
i menu that lists the various alerts that have been found.

U Posstietaxate erorshave been detectc From here, you can see a summary of the issues and

77 1 work locaton needs upcted tax ursdictons click a link to open Dynamics Payroll In§pector. Note
that you can bypass this menu by simply double-
:] 1 local tax code is not propery identified Clicking on the icon.

Open Payroll Inspector

” ,_ . £12PM
203 e | J )
i =l cARBWD

Finally, right-clicking on the icon will bring up a different menu that allows you to open the
main window, upload data (should request assistance from Greenshades Support), and
Exit the application altogether.




4. Using Widgets

4.1. Basic Settings

You will first need to go into the settings for each widget by clicking the Settings
icon in the top right corner of each widget. Each widget has its own settings area,
but there are some consistent settings that are described below.

[ ] Trackeris Active?  VVithin the widget, you will need to check the box for “Tracker is Active?”
to enable it.

To the right, you will find the Advanced Settings. There are three advanced settings:
Inspection Frequency, Inspection Filters, and Reset Information.

Advanced Settings = =

Inspection Frequency | Inspection Fiters | Reset Information

Payroll Inspector trackers run on regular intervals to ensure your payroll information is as
comect as possible. Please set the frequency you want this inspection to run.

Note: Inspections are always tiggered anytime you modify settings or Reset Tracker.
["] Do nat run this ingpection automatically. | will run manually.
Run QOMNCE EVERY:

(@ Hour

() Day

() Week

() Manth

Save Cancel

The Inspection Frequency allows you to setup automatic inspections based on an interval
of your choosing.

The Inspection Filters allows you to modify who is inspected when the widget runs. If you
find yourself ignoring certain results or annoyed by the number of results, you may wish
to use this feature to filter which employees are inspected.

The Reset Information tab allows you to clear Cache Results and/or Un-ignore ignored
results. Both of these should be used carefully.




4.2. Resolution Wizards

Once the widget has been activated and set up, it will begin to scan your data. When it
finds a potential issue, it will alert you and allow you to review the results. This means the
widget will go into the Alert state and the Fix Now button will appear.

It will also notify you in the system tray. When you click Fix Now, it Fix Now
will launch that widget’s resolution wizard.

As you review suggestions made by Dynamics Payroll Inspector, you will be able to edit
the suggestions and force a change in Dynamics GP, have the widget remind you again
later, or ignore the suggestion altogether. These options are available for each result in
each widget.

@ Remind Me Later  Clicking “Remind Me Later” will cause the widget to continually remind

you of an issue every time the widget scans. This is particularly useful
if you’re not sure what should be considered correct. For example, you can verify the
address with an employee to ensure validity.

() lgnore ([dont remind me again)  Clicking “Ignore” will tell the widget to no longer remind you of

this issue. This is useful if you've verified that the data is
currently correct and you want to leave the entry as-is in Dynamics GP. Note that an
employee will no longer be ignored if you use “Reset Information” in the widget advanced
settings.

(") Update Dynamics with Suggestion ~ Finally, selecting “Update Dynamics with Suggestion” will tell

Dynamics Payroll Inspector to push the suggestion over to
Dynamics GP. Note that you can edit a suggestion by typing in the various boxes before
telling it to update.




5. Employee Address Verification Widget

The employee address verification widget takes your employee home addresses from
Dynamics GP and runs them through a USPS address verification system. This does
CASS certification and Delivery Point Validation. Coding Accuracy Support System
(CASS) is a certification system from the United States Postal Service (USPS) for address
validation. A CASS-certified address validation standardizes your mailing list and verifies
that addresses are valid and complete. Delivery Point Validation™ (DPV®) is the process
of verifying that an address is actually deliverable, meaning that mail can be sent to that
address.

5.1. Settings

To enable and configure the employee address verification widget, click on the gear on
the widget. The screen below will appear.

J &

This tracker is currently inactive. Click settings to activate.




Employee Addresses Settings Close

This tracker will look through each of your employee's addresses and verify they are comect. This tracker is set to inspect your payroll data every hour.

0 Employee Addresses have been verfied and 0 have been ignored

Tracker is Active? Advanced Settings

Should addresses be checked for USPS move updates? Do you prefer full state names or abbreviations?

(7) Retum suggestions if employee has notified USPS of a move (®) Use full state name ("Florida")

{® Do not check for move updates (") Use state abbreviation {"FL")
Which address casing option is prefemed? Do you prefer full city names or abbreviations?

(@) Nomnal Casing ("123 Main Street, Miami FL 32202") (@) Use full city name

(0) Upper Casing ("123 MAIN STREET. MIAMI FL 32202") (7) Use the abbreviated city names in the USPS Database (12 characters)
Do you prefer full names or abbreviations for streets, avenues, etc...7 Should USFS prefemed city name be used?

() Full names ("123 Main Strest") (") Use the USPS prefemed city name {"Los Angeles")

{®) Abbreviations ("123 Main 5t") (@) Use the altemative city name ff provided ("West Holywood")

I there is no +4 associated with an employee’s ZIP code, would you like to be aleded to add it 7

() Yes, retum suggestions to add +4 to an employee's ZIP code (732202-12347)
(@) No, do not alert to add =4 to a 5digt only ZIP code (32202 )
Note: §you change tis seffing from "No "fo "Yes", the cache will be resef fo aler on all previously disabled +4 ZIF suggestions.

Setting Options:

Checking for USPS Move Updates — enable this option if you wish to see if
employees have moved from the address you have on record. This search will be
able to tell you where they moved to and allow you to update your records

Address Casing Option Preference — select the casing preference you would like
DPI to use

Full Name or Abbreviations for Address Components — select whether you would
like for the street address components to be abbreviated or spelled out

Full State Names or Abbreviations — select the use of state abbreviation, as this is
the expectation of other Greenshades products you may be using

Full City Name or Abbreviation Preference — select whether or not you would like
for your city names to be abbreviated to the USPS abbreviated city names

USPS Preferred City Name — select whether you would like to use the USPS
preferred city name or the alternative name

If there is no +4 associated with an employee’s ZIP code, would you like to be
alerted to add it? — select whether or not you would like to receive alerts if
employee addresses are found to be missing the +4 ZIP extension. The tracker




will still verify +4 extensions that exist on employee records, but will not notify you
if any are missing.

5.2. Resolution Wizard

Once you run the employee address widget and click Fix Now, the first screen will show
you a breakdown of the results.

Employee Addresses Validation Results = =
Employee Verification Summary

The results of the address verification are shown below. Click Next to proceed.

151 Employee Addresses Inspected
114 Verified with No Suggestions
0 Move Update(s) Found
4 Major Address Suggestions Found
17 Minor Address Suggestions Found
0 Uncertain Address Suggestions Found
16 Invalid Addresses

0 Foreign Addresses

=

Clicking Next will show you each result and allow you to filter the results to certain types
of findings or certain employees.




| Employee Addresses Validation Results - O

. Employee Address Suggestions Show. | Addresses With Suggestions v
Review the suggestions below. Click Finish to apply changes. Update Al

Aaron Beasley address "

A major address comection was found for this address.

Criginal:
Address1: 1908 Jerco Rd
‘ AddressZ: Apt D4
City: LaGrange State: KY
Zip: 40031 Courty: Courtry Code:
|pdate:
Address1: | 1908 Jeriche Rd Unit D4
City: La Grange State: |KY
Fp: 40031 - 9186 County: Country Code:

(@ Remind Me Later () Ignore {dont remind me again) () Update Dynamics with Suggestion

Luis Bonifaz address
A major address comection was found for this address.

Criginal:
Address1: 4071 Palm Blwd
Address?: Second line
City: Isle of Palms State: TN
Zip: 29451 County: Courtry Code: 115 W

Quit Results 1-20 Next 121> > Back

For each result, you are shown the original address submitted and the update that
Dynamics Payroll Inspector is recommending. The elements in bold are the ones that
Dynamics Payroll Inspector is recommending be changed from the original. If you wish,
you may update the suggested address as well.

Use the Update All option in the top right if you wish to update Dynamics with the DPI
suggested changes for each address.




Use the Show filter in the top left to filter the results down to the category of results you
would like to review.

Show: |Addresses With Suggestions  w

All Addresses
N s Viith Suggestions
Comect Addresses
Move Updates
Major Suggestions
Minor Suggestions
IUncertain Suggestions
Invalid Addresses
IUnable To Inspect

After you have reviewed the results and chosen how to respond to each one, click Finish
to apply your selections.




6. Employee Identity (SSN) Verification Widget

The Employee Identity (SSN) Verification widget uses the Social Security Administration’s
(SSA) social security number validation system to inspect your employee’s social security
numbers. This service can optionally inspect birth dates as well. This service cannot
suggest changes. It can only alert you when an employee name and social security
number combination is not found in the government’s database.

6.1. Settings

To enable this widget, select the gear for the Employee Identity Verification widget. This
will display the settings below.

J &

This tracker is currently inactive. Click settings to activate.

Employee Identity Validation Settings Close

This tracker will compare your employee information to the Social Security Administration’s records and check for discrepancies. This tracker is set to inspect
your payroll data every hour.

0 Employees have been verfied and 0 have been ignored

Trackeris Active? Advanced Settings

What information should be verified?
(®) Verfy Employee Names and Social Security Numbers only
() Verify Employee Names, Social Security Numbers, AND Bithdates

The only available setting for this widget is whether or not to inspect birthdates or just
inspect names and social security numbers. The birthdates are only changed by the
Social Security Administrator for the correct year. It does not check the month and day of
the birthdate.




6.2. Resolution Wizard

Once you run the employee identity verification widget and click Fix Now, the resolution
wizard will show you each employee where the social security number was invalid or not
a correct match.

Social Security Number Verification Results - 0O

Social Secunty Number Verification Results

The social security verfication of 151 employees found 1571 employees with possible issues. Save and Close

Employee ABC123 al
| Social Security Number Verfication determined that this employee has an invalid Social Security Mumber.

First Mame: |M | Last Name: |Abracadabra

S5N: | 654-85-6862
(@ Remind Me Later () lgnore (don' prompt again)
Employee ACKEDOD1
Social Securty Number Verfication determined that this employee’s name and Social Securty Number do not match.
First Name: | Pilar Last Name: |Ackemnan
S5M: 12312-3123
(@) Remind Me Later () Ignore {dont prompt again)
I Employee ADAMODO1
Social Securty Number Verfication determined that this employee’s name and Social Securty Mumber do not match.
First Name: | Bill Last Name: |Adams

S5N: |258-43-8357

(@) Remind Me Later () Ignore (don't prompt again)

In order to resolve the issue, please correct either the name or the social security number.
When you make an edit, the Update Dynamics option will appear and allow you to apply
the change to Dynamics GP. The next time the widget is run, the employee will be re-
inspected to see if the change results in a correct combination.




7. Troubleshooting

From time to time, you may run into an issue that needs Greenshades assistance. When
this happens, contact support@greenshades.com. The support technician will probably
ask you to assist by providing a data upload or reset data.

7.1. Upload Data

If you are asked to upload data, make sure to have

Dynamics Payroll Inspector running and find the DPI icon

in the system tray. Right click on the icon and click Upload

Exit Data. You will be presented with the option to upload all

employees or just individual/selected employees. Please

refer to Greenshades Support’s request as to which type of upload is needed to help
diagnose any issues.

Open Payrell Inspector

Upload Data

Payroll Inspector Data Upload

(Gathering Data. ..

7.2. Reset Information

To reset data, click on the setting gear for the widget that is experiencing the issue. Find
the Advanced Settings link and click on it. Navigate to the Reset Information tab and
check the data you wish to reset. Be careful when resetting Ignored Results. This will
make all ignored results reappear in your current results.



mailto:support@greenshades.com

Advanced Settings - 0

Inspection Frequency | Inspection Fiters | Reset Information

Select which information to reset:

Cached Results - this will force the widget to do a fresh inspection
lgnared Results - this will un4gnore all ignored employees and include them in the nest inspection

Reset



