Benefits Module Release Notes
Anticipated Release: 12/01/2020

Benefits Module

Navigation
Greenshadesonline.com > Reports > Benefits

(D vome Gmployss Papol FayHitory TaxFiiegCenter YeavEndFoms Faports  Seings

Employee Waived Benefits

Enroliment Event 2

New Feature
Administrators are now able to access the Employee Waived Benefits Report. This report will display all benefits

that have been actively waived by an employee during an enrollment event. The report can also be customized,
filtered, and saved to meet the administrators needs.
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Benefits Module Release Notes

Anticipated Release: 07/21/2020

Benefits Module

Navigation:
Greenshadesonline.com> Benefits> Qualifying Life Event> Review

Updated Feature

Administrators are now able to adjust the Qualifying Life Event type that was submitted by the employee when
reviewing the employee’s submitted event. Administrators are able to select and save a new type/reason from
the dropdown and it will save once the administrator has approved the request.

Navigation:
Greenshadesonline.com> Benefits> Eligibility and Enrollment> Enrollment Report

Updated Feature
Administrators are able to select the following fields when creating an enrollment report:

e Employment Status

e last Day Worked

e Hours Worked per Year
e Work Location Address
e Work Location City

e  Work Location State

e  Work Location Zip

e Reason for QLE
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Benefits Module Release Notes

Anticipated Release: 06/30/2020

Benefits Module

Navigation:
Greenshadesonline.com> Settings> Benefits> HSA

cmpuyee Lust
H3A For employees wha enroll
HSA AA N

HSA nc Med attached o

A Fixed Amount

A Percentage of Gross Wages
4 Add another benefit

A Percentage of Net Wages

cicclbepel Tell us which deduction code and the Amount to use
4= Back to Benefits Settings Payroll Deduction Code  HSA v

Amount Let the empleyee decide when enrelling
Annual Minimum Amount | $100.00

Are there restrictions on how much the emplayes can pay towards this benefit?

Per Pay Period Limit: @  NoLimit O 5000
Annual Limit: ) No Limit @ Fixed Limits
Coverage Type Under 55 55 and Older
Employee Only §15.00 §20.00
Employee + Child §25.00 53000
Employee + Spouse | $35.00 4000
Employee = Family | $45.00 §50.00
Lifetime Limit: @ Nolimit O s000

Employer Cost
For each employee who enrolls, how much will the company pay per pay period?
@ None
O AfFixed Amount
A Percentage of Employee’s Gross Wages

A Percentage of Employze’s Net Wages

[ ]

Updated Feature

Administrators are now able to set up age based contribution limits for Health Savings Accounts within
Greenshades. During the HSA set up process, should the administrator choose for their HSA to have an annual
limit, a grid will appear with a list of coverage levels and age limits. Administrators are able to set up a
contribution limit per coverage level for employees over the age of 55 and under the age of 55.
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Benefits Module Release Notes

November 26, 2019 Anticipated Release

Benefits Module

Navigation
Greenshadesonline.com > Employees > Benefits > Qualifying Life Events > Reviewed Qualifying Life Events

0Old Screen

Payroll Pay History ~TaxService Year-End Forms Reports Setti

Employee Management

Review Qualifying Life Event

Employees
View previously reviewed Qualifying Life Event elections. This page is for historical purposes only, no changes can be made to elections on this page.
Profile (s ] Employee:  ARTHUR STATS
Type:  Other
Status: Approved on November 5, 2019 by Lauren Teuber

Pay History @ Event Date:  September 11,2019

Submitted Date: ~ September 12, 2019

Description:  gjgj
e et Cafeteria Plan Amount:  $0.00
View Enrollment Event Details

Time Off 0o

Current Election Requested Change Reviewed Elections

Benefits 302 ]

Eligibility and Enrollment

Health - Health test V2

Employee is not currantly enrolled in this benefit Health Test V2 320 Approved by administrator
Eligibility Changes 12 LT Y Effective Start Date: | 11/05/2019 | Effective End Date: | 12/31/2019
Payroll Start Date: Payroll End Date:
Payroll Deduction 50.00 Employer Weekly Contribution: $10.00 Weeky Payroll Deduction $10.00 4 11/05/2019 | Peyr 2Ev08

Open Enroliment

Qualifying Life Events @ Life Insurance - LLIFE

o o eyl Employee is not currently enrolled n ths benefit Envolled with LIFE 1, Self - §5000000  hpproved by sdminsator
e = Effective Start Date: | 11/05/2019 | Effective End Dater | 12/31/2019
Payroll Start Date: Payroll End Date:
ACA Dashboard Monthly Payroll Deduction $0.00 Monthly Payroll Deduction: $160,000.00 v =20i00 Payr 1273172019
Life Insurance Requests ° Retirement - 401k
Documents o Employee is not currently enrolled in this benefit Contributing 522,00 Bi-Weekly Approved by administrstor

Using multi-tiered match levels. Effective Start Date: | 11/05/2010 | Effective End Date: | 12/31/2019

Payroll Start Date: Payroll End Date
Payroll Deduction 0% Employer Bi-Weekly Contribution: $450 Bi-Weekly Payroll Deduction " i0=/20190) ey in172000)

Expense Reports o

New Screen

Home Employess Payroll  Pay History  Tax Service Yo

Forms  Reports  Settings

Employee Management

Review Qualifying Life Event

Employees
View previously reviewed Qualitying Ufe Event slections. This page s for Natorical purpotes only, n changes can be made 1o slectiont on this page.
Profile (2] Employee
52019 by Lauren Teuber
Pay History (]
Timesheets
Time Off (4]
Current Election Requested Change Reviewed Elections
Benefits [ 302]
Health - Health test V2
Employee s nat currentl envolled i this benefit Hanith Test V2 320
- i) Heath Test V2 320 tve End Date 3
Payroll Deduction $0.00 Employer Weekly Contribution: $10.00 Weeldy Payroll Deduction $10.00
) o Life Insurance - LLIFE
e fiae) Employee is not currently enrolled in this benefit Envolled with UFE 1, Self - $0000.00
172019
ash Monthly Payroll Deduction $0.00 Monthly Payroll Deducton; $160,000.00
. ° Retirement - 401k
5 ot currently enrolled in this benefit Contributing $22.00 Bi-Weekdy
Documents @ oo s oo 208
End Date
Expense Reports @ Payroll Deduction 0% Employer B-Weekly Contribution: $4.50 Bi-Weekly Payroll Deduction

Ul improvements to remove the text boxes around the start and end dates for an already reviewed Qualifying
Life Event

Navigation
Greenshadesonline.com > Employees > Benefits > Open Enrollment
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Benefits Module Release Notes

New Screen

('.3, Home Employses  Pay Mistory  Tax Service  Year-End Forms

Employee Management

Employees Open Enrollment

O o enroliment events found

Profile

Pay History
Timesheets
Time Off
Benefits
Documents
Expense Reports
Evaluations

Onboarding

Copyright © 2003-2019 Greenshades Software. Al Rights Reserved. End User License Agreement

Ul Improvement for any workspace that does not have an Open Enrollment set up, but the administrator
accesses the Open Enrollment Review page.

November 5, 2019 Anticipated Release

Benefits Module

Navigation
Greenshadesonline.com > Settings > Notification Settings > Admin Notifications
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Benefits Module Release Notes

New Feature

Greenshades Online Notification

Dear Alix Palmieri,

One or more of your employees have dependents that will no longer be
eligible for their health benefits within the next month. Please select the
employee to view their profile information:

FALLON MESSICK, Last 4 SSN XXXXX8516
HARLEIGH SPOPHN, Last 4 SSN XXXXX1859

Please notify your employee(s) that they will need to remove this dependent
from this health benefit prior to the dependent's upcoming birthday. This can
be done through the Benefits tab on Green Employee. The Employee will have
to claim a Qualifying Life Event to remove their Dependent from their Health
Insurance Coverage.

Thanks,

The Greenshades Online Messaging System.

As an administrator, | can now opt in to a monthly emailed report of any employee dependents that will be

“aging out” of their health insurance within the upcoming calendar month.

Navigation

Greenshadesonline.com > Settings > Employee Services > Benefits > Affordable Care Act > Affordability Groups

New Feature
Updated wording to describe Rate of Pay Safe Harbor Groups to comply with the IRS definition.

October 22, 2019 Anticipated Release

Benefits Module

Navigation
Greenshadesonline.com > Employees > Benefits > Open Enrollment > Review Elections

Greenshadesonline.com > Employees > Benefits > Qualifying Life Events

(> crensHADES
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Benefits Module Release Notes

0Old Screen

Below is the summary of elections made by employees

Time Off 0 Health Benefits: Retirement Benefits:
Option Name # Enrolled # ReEnrolled # Waived Benefit Name #Enrolled # ReEnrolled #Waived
Benefits Benefit Name: Health Insurance
RUBCBSPT 2 0 0
Eligibility and Enrollment
Eligibility Changes @ Life and Disability Insurance Benefits: Other Benefits:
Benefit Name # Enrolled # ReEnralled # Waived Benefit Name #Enrolled # ReEnrolled # Waived

Open Enrollment

No data to display

Qualifying Life Events

Send To Payroll

Details
Use this grid to review the election details and select the ones you wish to approve or deny.

ACA Dashboard An emplayee will not be able to modify their elections once the event is over. An administrator may modify an employee's elections by impersonating the employee until the day before the Plan Period begins.

Life Insurance Requests ° % Expana Al "B, PDF Export A excel xport | @) Add Columns
Drag a column header here to group by that column

Documents e

v EmployeelD Employee Name Date Submitted Submission Rang Benefit Type  Benefit Election Prior Caverage Prior By
Expense Reports Filter Filter Filter - | [Filter - | [Filter Filter Filter Filter Filter Filter Eilter

v ACKEO00T Pilar Ackerman  9/5/2019 9/5/2019 Health Health Insurance fﬁtﬂ!ﬂ?;? None None Suz Reagan
Evaluations = v BARRDOOT Adam Barr 9172019 9172019 Health Health Insurance Bcg\;;T None None Suz Reagan
Onboarding (2] 1 0 -

New Screen

Sven the Magnificent Davidson Mann Account Settings_Sig -
Home Employoes Payroll  PayHistory Tax Service Settings
Employee Management
Employees Review Qualifying Life Event
Use this page to approve or deny your employees’ Qualifying Life Event elections. By default all dlect 1o approve. Uncheck t i do not wish to apprave. These unchecked elections will be denied. To deny all elections. choose the Deny Al button at the bottom left of the
= page
Profile (0]
Employee:  BOWMANE ABCDEFGH
impersonated By:  Davidson Mann
Pay History ° b Override all dates below using these dates:
Effective Start Date:  10/21/2018 Effective End Date: |01/01/2020 | @
Payroll Start Date:  10/21/2019 Payroll End Datex |01/01/2020 | @
Timesheets
Descriptions  Sprint 16 test
Cafeteria Plan Amount:  $0.00
Time Off (] Vet
Benefits @) e diey Gt s -
Elgioility 303 Enroliment Current Election Requested Change Approve Qualifying Life Event
Eligibilty Changes
@ Health - Azure Dental
Spen Eneliment Employee is not currently envolled in this benefit Dental Approve @
Quaiiying Life Everts EE Only S—-mﬁ sunDl:am 10/2172019 Sm‘y: Eﬂ-abnﬂ: 1273172019
7ol Start Dats 27 w1231
Payral Deduction $0.00 Employer i eaky 8 s el Sartpate: [ WAVIND | PayrollEnaDims 2312019
Send To Payroll m
Miscellaneous - HSA
# hboard
Employee is not currently envalled in this benefit Enrolied a1 $25.00 Approve @
bie Insurance Reauesis (@) Tris HSA P s assocated it a zure Deral Pl e slet o o sl e 7 P 5 e spprenes
Payroll Deducticn $0.00 Employer Bi-Weekly Contribution: $30 Bi-Weexly Payroll Deduction $25.00 PayroN SRt Dt (02172018 | Payro End Date: 1273172015
Documents. D
Health - Azure Health
Expense Reports @) Employee is not currently envolled in this benafit Haslth High @ Approve
EE Only Effective Start Date: | 10/21/2019 | Effective End Date: 2019
Payroll Start Date: [ 107217 Payroll End Date: 20
Evaluations Payral Dedustion $0.00 Employe Bi-teeky Contibution: $7500 Bi-Weekly Payroil Desuction §75.00 v 02172019 | Par o9
Onboarding Miscellanecus - Azure HSA
Emninues ic not rurranths anmilad in thic hensfit Enmlled at £3500 @ Srmemn -
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Benefits Module Release Notes

Send To Fayroll

ACA Dashboard

Documents 116
Expense Reports
Evaluations 457

Onboarding

0
Azure Elected Ufe 2 0 2
Azure Disabilty 2 0

Details

Use this grid to review the siaction details and select the anes you wish to approve or deny

 Ifthere is any existing Azure HSA associated with a Azure Heafth Plan, then the assaciated benefit wil be automatically denied should the Azure Health Plan be denied.,
 ifthere is any existing HSA associated with a Azure Dental Plan, then the associated benefit will be automatically cenied should the Azure Dental Plan be denied

An employee wil not be able 1o Modfy their elections oee the event is over, An administrator may madify an employee’s electians by Impersanating the emplayes Unil the aay before the Plan Pericd begins.

mn header here 1o group by that calumn

EmployeciD EmployeeName  DateSubmitted  Submission Range  Benefit Type
- R R——
AFSBI001 i 1162019 Dissoity nsurance
AFSBIOOT onsens Lt surance
AFSBK001 16208 Miscellanecus
e 0neams rRT—
AFSBIO0T 016209 Hean
v AFSBIOOT o 107162019 Miscellansous
AFSBIDO1 e 107162019 Heath
162019 Miscelianecus
sz Health
il oz

@ Deny Seiected

Benefit

Azues Dental
Azure Disabilty
Azure Elected Life
Azure FSA
Azure Gl Lfe
Azure Hesith
Azure HSA

Azure Vision

Azure Dental

o)

@ Error Plesse approve any Azure Hesith Plans pricr o spproving an sssociated Azure HSA Plan. Plesse spprove the Azure Health Plan before cantinuing.

e Epand A L POF Eort

Election Prior Coverage Dependents
iter = il
None
Waived None
Waived None
Waived None
55000000 (§0.00) None
Heslth High (£€ Only) P
$25.00 per pay pesiod None
Waived None
None
None

] Excel Export

Prior Dependents

Nons

None

Nene

Nane

None

None

Nene

None

None

None

@ 2cd Columns

Impersonated By

avidson Mann

Davidson Mann

Davidson Mann

Davidson Mann

Davidson Mann

Davidscn Mar

Davidson Mann

Davidson Mann

Davidson Mann

Davidson Mann

Greenshades Online now ties together Health Savings Accounts with their associated High Deductible Health

Plans. Administrators will now more simply be able to deny a HDHP and have the associated HSA be denied to

follow compliance regulations.

Navigation

Greenshadesonline.com > Employees > Benefits > Open Enrollment

0Old Screen

Sven the Magrificent =

Tax Sarv

Pay History YearEnd Forms  Raports  Settings

Employee Management

Employees
Profile

Pay History
Timesheets
Time Off

Benefits

©Open Enroliment

Qualifyiny

Life Insu

Documents
Expense Reports
Evaluations 457

Onboarding

Open Enroliment
Selct the open ancllmet avent you wih t mansge

[Speint 15 Test 10/10/201 - 10/22/2013 -

" Getober 10, 2019 - October 22, 2019

1 Days Remaining

Jseusary 01, 2020 - Decambes 31

Send an email to emy i have not

uallaple | compheted
Benefisz: | enroliment svert
Egibe s
Bereft  DEP AA DEPB Full Tima, Azurs, AA Test Package. SRR

Packages:

Review the slections smplayess have made fo

thiz open enraliment event

Employee Enrollment Status

W Coenphred
I e o

GREENSHADES
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Davidson Mann
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Benefits Module Release Notes

New Screen

Sven the Magnificent

Home Employses Payroll PayHistory TaxService YearndForms Reports  Settings

Employee Management

Open Enroliment

Employees
Select the event you would like o manage: | Sprint 15 Test -
Employee List
Organization Chart
A\ Warning! There are 61 employees that have not completed their enrollment.

Messages & Bulletins

Employee Accs:

Open Enrollment: Sprint 15 Test

nd Forms

Plan

January 1, 2 December 31, 2020

Perios:

Profile [ 0] e Benefit
Benefits:

= Eigible

Pay H\slury ° Benefit AA Test Package, Azure, DEP AA, DEPB Full Time
Paceages

Timesheets

Time Off 0

ol
Benefits 24

B ot Started:

6 5 B inProgress:

Documents (s ] B completed:
Expense Reports ()

Evaluations 457

Onboarding

e Agreement

01k Catch-Up, Azure Dental, Azure

Davidson Mann Account Settings Sign

Important Dates To Remember

Open Enrollment began:

October 10, 2019

Deadline for employees to enroll or waive coverage:
October 22, 2019

Remind Empl

Administrative Period:

October 23, 2019 - December 31, 2019

The Open Enrollment Review page is now redesigned to optimize the information that is displayed for our

administrators.

Navigation (16841)

Greenshadesonline.com > Settings > Employee Services > Benefits > Benefits Packages > Edit/New (Step 2 of 5)

0Old Screen

Tax Service  Year-End Forms Reports  Settings

Workspace Settings

Company Info
Package Name: Test 1 package
Access Settings
Step 2 of 5: New Hires

Employee Services
New Hires

Benefits Package Setup

Configure how new hire enroliment events should be handled for emplayees of this benefit package.

Tax Service
When can employees begin the enrollment process?

® They do not have to wait to begin making their enroliment decisions,

Notification Settings

Homw long should the enrollment process be open for employees?
The New Hire Enroliment Period will be open for 120 Days

When are employees eligible for benefits? @
® As of the employee's hire date

Employee's elections become effective on the | First

Employee elections become effective Days

Emplayees have to wait until |0 Days = after hire.

days after hire

GREENSHADES

LET US HANDLE THAT

=+ Next
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Benefits Module Release Notes

New Screen

Sven the Magnificent

Davidson Mann Account Settings Sign Out

Q_) Home Employees Payroll PayHistory TaxService YearEndForms Reports Settings

Workspace Settings

Company Info Benefits Package Setup (il

Package Name: Azure
Access Settings

Step 2 of 5: New Hires/Rehires
Payroll

MNew Hires/Rehires.

X Confgure o your new e and rerie enrolment et should oe handled for erplogees o i benet package, F your employee s reired the thei reire dote il be s or the clearions belaw,  your empioyee i e or the st i, then their e Hire st il be sed for the ckclstons
Employee Services
Tax Service

Notification Settings

Greenshades Online now recognizes the concept of ‘Rehires’. Administrators will now be able to set up New Hire
Events for rehired employees that follow the same settings as newly hired employees.

Navigation
Greenemployee.com > Documents > W-4

Page | 10
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Benefits Module Release Notes

New Feature

1811004012

STATE OF GEORGIA EMPLOYEE'S WITHHOLDING ALLOWANCE CERTIFICATE

7a. YOUR FULL NAME 1b. YOUR SOCIAL SECURITY NUMBER

|KARTIKEYA b, ESPIN'OZA 305406440

2a. HOME ADDRESS (Number. Street, or Rural Route) | "2b. CITY, STATE AND ZIP CODE

2307 ROUND BERRY RUN. Jacksonville s 50209

PLEASE READ INSTRUCTIONS ON REVERSE SIDE BEFORE COMPLETING LINES 3-8
3. MARITAL STATUS
(If you do not wish to claim an allowance, enter "0" in the brackets beside your marital status.)
A. Single: Enter 0 Or 1.....cccoveecarsmmmmaremssssenssassasnns ] 4. DEPENDENT ALLOWANCES (]
B. Married Filing Joint, both spouses working:
[ T - o RO S R S e T S I S =
C. Married Filing Joint, one spouse working: 5. ADDITIONAL ALLOWANCES )
EnterOorior2 (E9] (worksheet below must be completed)
D. Married Filing Separate:
EMOEDOIT | jrxmeresrmrrecesvessmivotonmmessmme rmtsmmomnensi (]

Head of Household: 6. ADDITIONAL WITHHOLDING S|
EMErQonT . sicicmmasmiiaiimiaisisig =

WORKSHEET FOR CALCULATING ADDITIONAL ALLOWANCES
(Must be completed in order to enter an amount on step 5)
1. COMPLETE THIS LINE ONLY IF USING STANDARD DEDUCTION:

Yourself: .1 Age 65 or over [ Blind , Y

Spouse: |-l Age 65 or over [_IBlind Number of boxes checked | x 1300.............. $.
2. ADDITIONAL ALLOWANCES FOR DEDUCTIONS:
Federal Estimated Itemized Deductions (If Itemizing Deductions)...........cccciiiiiiiiiin S|
Georgia Standard Deduction (enter one):  Single/Head of Household $4,600

Each Spouse $3,000 $)
Subtract Line B from Line A (If zero or less, enter zero)
Allowable Deductions to Federal Adjusted Gross Income
Add the Amounts on Lines 1,2C, and 2D ............ccccceuuueee
Estimate of Taxable Income not Subject to Withholding
Subtract Line F from Line E (if zero or less, stop here)
Divide the Amount on Line G by $3,000. Enter total here and on Line 5 above .............ccvreemrineinnn
(This is the maximum number of additional allowances you can claim. If the remainder is over $1,500 round up)

7. LETTER USED (Marital Status A, B, C, D, or E)__ =1 TOTAL ALLOWANCES (Total of Lines 3 - 5) |
(Employer: The letter indicates the tax tables in Employers Tax Guide)

8. EXEMPT: (Do not complete Lines 3 - 7 if claiming exempt) Read the Line 8 instructions on page 2 before completing this section.
a) | claim exemption from withholding because | incurred no Georgia income tax liability last year and | do not expect to

have a Georgia income tax liability this year, Check here .|

b) | certify that | am not subject to Georgia withholding because | meet the conditions set forth under the Servicemembers

Civil Relief Act as movuded on oaoe 2. My state of residence is| .- My spouse’s (servicemember) state

of residence is| . The states of residence must be the same to be exempt. Check here |_J

m

@ >

ITOmMmMOOo

| certify under penalty of perjury that | am entitied to the number of withholding allowances or the exemption from withholding status
claimed on this Form G-4. Also, | authorize my employer to deduct per pay period the additional amount listed above.

Employee’s Signature Date
Employer: Complete Line 9 and mail entire form only if the employ laims over 14 all or from withholding.
If necessary, mail form to: Georgia Department of Revenue, wnhholdmg Tax Unit, 1800 Century Blvd NE, Suite 3200 Atlanta, GA 30345
9. EMPLOYER'S NAME AND ADDRESS: EMPLOYER'S FEIN:
EMPLOYER'S WH#:
Do not accept forms claiming additional allowances unless the worksheet has been pleted. Do not pt forms

claiming exempt if numbers are written on Lines 3 - 7. -

Addition of the Georgia 2019 W-4

Navigation
Greenshadesonline.com > Benefits > Eligibility and Enrollment > New Enroliment Report
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Benefits Module Release Notes

New Feature

Sven the Magnificent

Davidson Mann Account Settings Sign Out

Q_) Home Employees Payroll PayHistory TaxService YearEndForms Reports Settings

Employee Management

Employees New Enrollment Report

Generate  report containing data for employees’ enrollment You may generate 3 one-time repart er save 3 a template for continued use under ‘Saved Envellment Report Templates’ on the previous page

Profile o Regor Haem: 207927 Sme Fepor Tempite
ot Ereel -
Pay History (5] Emgloyment Staws: | Active Employess Only -
e of report do you want to build?
Timesheets
Time Off (6]
Future
Benefits Drag the ks you

First Name T
Eligibility and Enroliment = e

Last Name
Middle Name

- o ]

Aroliment

fe Insurance Requests o

Documents. D
Expense Reports o
Evaluations 457

Onboarding

clude aver 1o the ight, or click the arrow to mve all fields

Marital Status

+ Generate Envollmert Report

Administrators can now add ‘marital status’ as a reporting field of the Eligibility/Enrollment Report

Navigation

Greenshadesonline.com > Employees > Choose employee > Direct Deposit Account

New Feature

Sven the Magnificent ~

Q;; Home Employess Payroll  PayHistory TaxService Year-End Forms Reports  Settings

Employee Management

KADIJA RUTKOWSKI
Digjtal Emplayes Folder Employee

Tris page displays information about how the employee is currently being paid. If you wish o make any changes, simpy enterin naw information bikow 3nd cick ‘Saus’ at the bottom of i section.

&) Pay by direct deposit

Pay by paper check

)

Employment

nformation

Logi

Direct Deposit Account

Personal
Payroll
Timesheets
Time Off
Benefits
Documents

Evaluations

Administrators now have the ability to override a direct deposit only set up to send a paper check to an

employee without changing the overall setting of the workspace.

GREENSHADES

LET US HANDLE THAT
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Benefits Module Release Notes

September 24, 2019 Anticipated Release

Benefits Module

Navigation (72130)
Greenshadesonline.com -> Employees -> Select Employee -> Benefits -> ACA Details

0Old Screen

QJ’ Home Employses PayHistory TaxService VYear-EndForms Reports  Settings

Benefits

Digital Employee Folder She =
Full Time Determination
Current Status Information & Recently Completed Measurement Period ©
Emplayee has not entered a sty period. Employes has not completed a measurement period
s
Employment
Monthly Coverage Details
Personal Vear: (3010~
Timesheets
Manth Full-Time Status Company MECEE  MECDEP MECSpouse MV Affordable  Envolled ‘E:Z’:;:";';';' Self Insured
Time Off
- . - . -
. - v + ‘ @
Benefits
- . P . -
- v + ‘ @
. v * v )
v . v . El
ACA Details . v - . P
Enrollment Event Hister a - - -
Documents

New Screen

Reports  Sattings

h, Home Employees  PayHistory TaxSarvice  Year-End Forms

Line 14 Flags

Benefits

oo,
Digial Employee Folder M. i
Affordable Care Act Full-Time Determination
Carrent Status Information @
Full-Tume Status: Non Full-Time © Employee s not cumently in a messurement period.
Average Hours/ Weet: 3867
Measurment Period
2
Employment
Monthly Coverage Details
Personal ¥ e
Yan 215 ~
Benefits
Month Full Time Status Company MICEE  MICDEP MICSpowse MV Afforlable  Farolied ;_‘:h“‘;; Self insured lise
annary Nen Full-Tone ~ 0584 =] a o =] o =] =] =]
Februsry ) a a O a ] a o o
Mt & 2 @ @ m] o | a] [
= apri sed a ] 1 [u] 1 o u]
Documents Moy ! @ 1 1 o 1 I
- ol @ 2 [ a O m] =] o

As an administrator, | can now override an employee’s full-time ACA determination should Greenshades have
calculated their status as non-Full time. This can also be undone should the administrator need to revert the

change.

Navigation (93228)
Greenshadesonline.com -> Employees -> Select Employee -> Benefits -> ACA Details

GREENSHADES

LET US HANDLE THAT
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Benefits Module Release Notes

New Feature

’ ormation ©
Em rtered 8 stabisdy period.
Employment 2 Override employer's full-time determinstion and setstabus
Personal Monthly Coverage Details
Year 2019
Benefits
Month Full-Time Statun
ol
" 2
Apai X
Documents Mo )
un 10
oy 0
August

EE R EE

3B SR

Recently Completed Meawrement Period ©
Employee has not completed o measurement period
to Full-Tame

Measurement Period (Projected Outcome) ©
Employee i not curently in » measurement penod,

Campany MICEE MICDIP MICSpouse MV Affordable fovolled

(s}

(%] (
m] [
(w] a

2 Yo rasnive 'Missinn Minienun Valse € st

7 essentiol coverage offesing. of mark one of the employee s current heatth plan offesings

1005-C Part

Lowest Cont
(Line 13)

1 ug, or by modying the employee s elections.

As an administrator, if | make a change to an employees ACA determination grid, | will now receive a pop-up
notification that notify me of the implication of the change | am making. Administrators are then able to cancel

or save their changes.

Benefits Settings

Navigation (92847)

Greenshadesonline.com -> Settings -> Benefits -> Benefits Wizard (with any medical benefit checked with ACA
settings) -> Employee Only Version -> Affordability

2019 Screen

GREENSHADES

LET US HANDLE THAT
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Benefits Module Release Notes

EndForms  Reports  Settings

Healthcare Insurance Setup Wizard

Vou e Here: Ve elis » Coverage

Management » Infermation » App

Current Plans

+ Healthcare How many diferent coverages can employess slectl 1 ¥
Traditional Plan
Heatth Relmburcemant Accours 2ddup forthis aption. You must employee cotes i order far proper payoll calculations.
Health Savings Account - EE+Dep
CIGNA Health Savings - EE Only - Non- + Emplayee + Chid(ren) - Employee + Chid{ren)
CA
CIGNA Health Savings - EE=Dep - CA + Emplayee + Family - Employee + Famdy
CIGNA Health Savings — EE Only - CA + Employse + Spouse - Employee + Spouse
+ Dental
Standard Dental * Emplayae Only - Single
Enhanced Dental
4 Vision Coverage Employee Only Type Employee Only -
Vision Description single HR Banefit Code HOAPS1
£ Aatra Natwark Payroll Benefit Code HOAPS1 -
Aetna Network(A19149) Payroll Deduction Code HOAPS1 -
Aetna Network(A19149) O adjust employee and emplayer cost down as Cost to Employees $145.57
necessary to ensure premaim amount is affordable Major Medical Coverage
based on 9.78% of employee's salary. @
Cost to Employer $218.35
Insured Amount Deductible $1,000.00
+ Add Anather Option Maximum Benefit Emplayee Max Age 58
Office Visit Coverage Dependent Max Age o o

Rx Coverage Co-Insurance

Urgent Care Coverage

See Attachment
Cobra Premium

Hospital Coverage Allowances
Basic Services Exams

Lasik Major Services
Materials Ortho

Preventative Services No Charge

2020 Screen

Healthcare Insurance Setup Wizard

Current Plans

Idz » Coverage

You Are Here: Version Management »

4 Dental How many ddferent coversges can employees elect” 1 ~
Dental Low Add up 1o four coverage levels for this option. You must associste any employer or emplo contribution 10 your sccounting packsae be
Dental High s edisaboiosiooZis Opsion, You ociate any employer or employes contribution to your sccounting package be
Dental Mid

+ Heazlth * HHEL - Employee Plus One

Dental Mid
Health Low +HSA
Health Mid

HHEC - Employee Chilg

¥ HHEE - Single employee only coverage

4 \ision
s‘lci’sion Low Coverage HHEE
Vision Mid Description Single employea only coverage
Vision High
Vision{)

4 Dmann Vision
Health High

+ Acd Another Benefit

4 Add Anothes Option
¥+ Move Option

R Delete Option

s
r
g

./ Adjust emplovee and employer cost down as
necessary to ensure premium amount is affordable
based on 9.78% of employes's salary. ©

Insured Amount I
Maximum Benefit

Office Visit Coverage

Rx Coverage

Urgent Care Coverage

Hospital Coverage

Basic Services

Lasik

Matenals

Praventative Services

Update of the affordability rate as per 2020 regulations.
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Benefits Module Release Notes

Navigation (92848)

Greenshadesonline.com -> Settings -> Benefits -> Benefit Package -> Edit Package

0Old Screen

(> Home Employees PayHistory TaxServics YearEndForms Reports Settings

Workspace Settings

Company Info Benefits Package Setup
Package Name: Test 1 package

Access Settings

Step 2 of 5: New Hires
Employee Services

Hew Hires
. Configure how new hire enrollment events should be handlied for employees of this benefit package
Tax Service

w

Notification Settings

Days = | after hire

noose one. (This setting can be overridden on an indidusl level durin

wing an ampicyee’s hire date. Confgure duration el
0 Days = after hire.

New Screen

vl :
Workspace Settings
Company Info Benefits Package Setup

Package Name: Regular Employee pkg
Access Settings

Step 2 of 5: New Hires

Payroll

New Hires
Employee Services A employess iage
Notification Settings

days o

As an administrator, when | am setting up a New Hire Event, | will now have a revised set of settings for my New

Hire Events. | can set up when an employee is eligible for benefits, when they can make their selection, and their
waiting period should there be any.

Navigation (88643)

Greenshadesonline.com -> Settings -> Employee Services -> Benefits -> Enrollment Events

Page | 16
GREENSHADES

LET US HANDLE THAT



Benefits Module Release Notes

0ld Screen

Suzette -

{ ___j Home Employees PayHistory Tax Service Year-End Forms Reports  Settings

Open Enrollment Event Setup

General Settings

What plan period does this enrollment event cover?

Any benefit versions with payroll begin and end dates within this date range will be available for your selection for this
enroliment event.

Start Date: |06/01/2019
End Date: |12/31/2019

e

New Screen

p) Home Employees Payroll Pay History Year-End Forms Reports  Settings

Open Enroliment Event Setup

General Settings
What plan perod does ths enroliment event cover?

Any benefit versions with peyroll begin and end dates within this date range will be avaiable for your selection for this

enrciimant event

Siart Date 01/2019

End Date | 12/31/2019
The Seneft Effective Start Date will be set to the Plan Start Date Lsted above. I you would ke 1o change the date once
the benefits are effective, plaase go 0 the employee’s Employee Maintenance Card --> Employee Benefits to select 2
new date

= B

As an administrator, when | am setting up an Open Enrollment Event, | am now notified that my selected
benefits Benefit Effective Start Dates will be set to the Plan Start Date listed in the wizard of the page.
Administrators will also be able to override this should they need to.
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Benefits Module Release Notes

Navigation (92196)

Greenshadesonline.com -> Settings -> Notification Settings -> Admin Settings

New Feature

When a Passive Enrollment event has completed, any administrators with Open Enrollment emails activated will

receive an email notifying them that Passive Enrollment is complete. However, if no administrators have the

setting activated, then super administrators will now receive the email so that the organization is notified.

Green Employee

Navigation (88885)

Greenemployee.com -> Benefits -> Qualifying Life Event -> Select Benefits -> More Information

0ld Screen

Employee Home HRProfile Timesheet Time Off Pay History ~

Qualifying Life Event

ilifying Life Event

Benefits Documents ~

Employee Management

Name of Option 1 Details

f Option 1 Election

rmation
n of Option 1

lete the following information to enroll.
: of Coverage 1 - $100.00
: of Coverage 2 - $200.00

Employee Only
Description
Start Date
End Date
Deduction Frequency
Provider
Employee Cost
Deductible
Dependent Max Age
Employee Max Age
Employer Cost
Employee + Spouse
Description
Start Date
End Date
Deduction Frequency
Provider
Employee Cost
Deductible
Dependent Max Age
Employee Max Age
Employer Cost

Description of Coverage 1
1/1/2018

MNone

SemiMonthly

Name of Provider
$100.00

$500.00

0

99

$599.00

Description of Coverage 2
1/1/2018

None

SemiMonthly

Name of Provider
$200.00

$0.00

0

0

$350.00

New Screen

GREENSHADES
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Benefits Module Release Notes

Vision Details x

Descripton ‘Coverage for you pIus your
Spou:

pouse.
Start Date 7112019
End Date
Provider
Employee Cost
Employer Cost
Covered Spouse

Employees are now able to clearly see what both their cost will be and at what frequency, along with their
employer’s cost and frequency.

Navigation (59314)
Greenemployee.com -> Benefits -> New Hire Enrollment

New Feature

New Hire Enrollment

Weicome 1o your new hire enroliment! You are eligitle for benefits
n the current pian year and the upcoming plan year. You wil first
have the opSion 10 select your benefits for the current plan year

Once you are done, piease chck "Confinue’ fo sefect your benefits

for the Lpcoming plan yaat
¢

Should an employee become eligible to enroll in benefits after an Open Enrollment event has ended and prior to
a new plan year beginning, they are now able to enroll in both the current plan years offerings and the
upcoming plan years elections in their New Hire Event.
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Benefits Module Release Notes

August 28, 2019 Anticipated Release
Benefits Module
Qualifying Life Events

As an employee, | can now submit a Qualifying Life Event to modify both my current plan year elections and

my future year elections should Open Enrollment be closed. The employee can choose whether they want to
modify their current elections, future year elections, or both. They can then choose the elections they wish to
modify and submit for approval.

Navigation (40416)
GreenshadesOnline.com -> Benefits -> Claim a Qualifying Life Event

Current Screen

The Maxnifecent Company Kelsey Middle byQ Account Settings ~ Sign Out

Employee Home ~ HRProfile Time Off  Pay History ~  Benefits Documents ~

Claim A Qualifying Life Event

Claim a Qualifying Life Event

Step 4 of 5: Changes to Current Enrollment

Health
Shows Enrollment Details Employer Cost: $30.01 Employee Cost: $70.01
Dental Enroll
Show Enrollment Details. You have not made any elections in this benefit.
Show Enrollment Details Emplayer Cost: $30.01 Employee Cost: $60.01
Retirement Benefits
403B Enroll

GREENSHADES
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Benefits Module Release Notes

New Screen

by @ Account Settings ~ Sign Out

The Maxnifecent Company Kelsey Middle

Employee Home  HRProfile  Time Off PayHistory ~ Benefits Documents +

Claim A Qualifying Life Event

Claim a Qualifying Life Event

A qualifying ife event is a change in your lfe that may make you eligible for a Special Enrollment Pericd to enroll in benefits. Examples of qualifying life events are moving to a new stete, change in employment status and changes in your family size (for example. if you marry, divorce, or have a baby).

Step 1: Current or Upcoming Plan Year Enrollments

Please select which enrallments are affected by this qualifying life event:
I'dlike to make changes to my current enraliments only, @

1d like to make changes to my upcoming plan year enroliments only. @

I'd like to make changes to both, current AND upcoming enrollments. @

The Maxnifecent Company Kelsey Middle Stites (impersonated by QALegacy@greenshades.com) ~Account Settings  Sign Out
7
DY

Employee Home ~HRProfile  Time Off  PayHistory + Benefits Documents +

Claim A Qualifying Life Event

Claim a Qualifying Life Event

Step 5 of 5: Changes to Future Enrollment

Health

You have not made any elections in this benefit

You have not made any elections in this benefit

You have not made any elections in this benefit

Health
Show Enroliment Details
Dental
Show Enroliment Details
Vision
Show Enroliment Details

Retirement Benefits

You have not made any elections in this benefit

You have not made any elections in this benefit

403B
Show Enrollment Details
T401K

Show Enrollment Details
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Benefits Module Release Notes

Qualifying Life Events

Reviewed Qualifying Life Events

Pending Current Qualifying Life Events

Use this grid to approve employee election requests for the current plan year. This plan year is currently underway and effective dates can only be assigned from within this current plan year.

s
g PDF Export

Employee Name Employee ID Submitted Date Event Type Impersonated By
Filter Filter - | |Filter Filter
Review  HARLEIGH SPOPHN AFSHOO1 /28/2019 Addition of & new family member QA Legacy User

Pending Upcoming Plan Year Qualifying Life Events

(marriage. birth, adoption)

= || Excel Export

The below Qualifying Life Events have been submitted to effect the upcoming plan year, but have been submitted after the Open Enrollment period closed. These Qualifying Life Events will effect only the upcoming plan year, not the current

year. Once the Open E selections are

PP or denied, any Qualifying Life Events submitted for the upcoming plan year will appear in this section.

.
&3 PDF Export

Employee Name Employee ID Submitted Date Event Type Impersonated By
Filter Filter - | [Filter Filter
Review KEMBLE STEFFEY AFSKS001 8/22/2019 Dependent is no longer in school QA Legacy User
Review  KEMBLE STEFFEY AFSKS001 8/28/2019 Other QA Legacy User
Review  HARLEIGH SPOPHN AFSHOO1 /28/2019 (“::r'f';’g:fh? T"hf‘;‘;::’t"gn;“m == QA Legacy User
Review GIACOBBE TOULD ANHGT001 8/27/2019 Other QA Legacy User

Life Insurance

Navigation (92339 and

90175)

Greenemployee.com -> Benefits -> Current Elections and Pending Elections

=] Excel Export

Claim A Qualifying Life Event

Claim a Qualifying Life Event

LLIFE Enrollment

& More Information (5 Show Documents

Automatically created from [LLIFE] benefit.

Enrollment and Coverage Amount

Chooseyour elected for yourself and p uwish to enroll
Relationship Smoker Guarantee Issue Amount @ Increment @  Insured Amount Premium
SELF $50,000.00 5000 (Max Allowed: $150,000.00) 000
[0 JohnEaker Child $25,000.00 5000 (Max Allowed: $50,000.00) 5000
Total Premium: $0.00
Beneficiaries
this benefit, If your desired 1y is not listed, please ad him or her as a dependent or contact under your Profile.
Name Relationship Beneficiary Type Percent to Pay
] John Eaker Child v 0%
m} ARTHUR STATS Self - 0%

GREENSHADES
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Benefits Module Release Notes

Employee Home HRProfile Timesheet Time Off PayHistory ~ Benefits Documents ~

Benefits

Current Enrollment

Enrollment Events

Below are your current benefit elections. Click on More Details to see further details.

Other BE sl

@ More Details

GIA Life Insurance [NeEieRaEES Guaranleed\sSuEAmcum

This is your life insurance premium until the Evidence of Insurability is approved

@ More Details

Pending Elections

Your Cost: $0.00

Your Cost: $300.00

Below are your pending benefit elections. These benefits will become active on the benefit start date

Vision - VMET - Vision(123463) [EEEITY Erective: Upon Approval

@ More Details

Dental - DME1 - Mid-Dental(123460) Effective: Upon Approval

@ More Details

Employer Cost: $30.01 Your Cost: $60.01

Employer Cost: 53001 Your Cost: $60.01

Open Enrollment

Your employee open enrollment 2ue
not yet started. During this period, ¢
your employee’s enrollment by click
not available to your employees.

Qualifying Life Events

Have you had a life event that quali
elections?

Claim a Qualifying Life Event

Personal Information .+

Below is your personal information. P
when necessary.

My Information
First Name: ~ SYNCLAIR

Previously as an employee, if | were to elect coverage greater than my Guaranteed Issue Amount, | would
see two pending elections for Life Insurance with two different premiums. Now, the employee will see one
pending election for the full coverage amount with a status of waiting for administrator approval. Once the
Guaranteed Issue Amount is approved, that line item will move under the employees current elections. The
full premium will remain in pending administrator approval while the Evidence of Insurability is under review.
Once the Evidence of Insurability is approved, the fully approved coverage and premium will appear under
the employee’s current elections. This information is now also available in the Employee Enroliment History

PDF Download.
Navigation (90582)

Greenemployee.com -> Benefits -> Open Enroliment/New Hire Event/ Qualifying Life Event -> Life

Insurance Enrollment

GREENSHADES
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Benefits Module Release Notes

Current Screen

Sven the Magnificent 2 ELDRED WORKS (impersanated by tgreinke@greenshades.com) Account Settings  Sign Out

Employee Home  HRProfile Timesheet TimeOff Pay History - Benefits Documents ~

Claim A Qualifying Life Event

Claim a Qualifying Life Event

LLIFE Enrollment
@ More Information (%' Show Documents

Automatically created from [LLIFE] benefit,

Enrollment and Coverage Amount
Choose your elected coverage amount for yourself and any dependents you wish to enroll

Relationship Smoker ‘Guarantee Issue Amount @ Increment @  Insured Amount Premium
SELF $50,000.00 $0.00 (Max Allowed: $150,000.00) $000
() New Phone Who Dis Spouse e $50,00000 $40000 (Max Allowed: $100,000.00) 5000
~ Roy T. testering Spouse $50,000.00 $400.00 (Max Allowed: $100,000.00) $000
4 Tom Elder Child $25,000.00 $1,200.00 {Max Allowed: $50,000.00) $0.00
Bennett Eider Child $25,000.00 $1.200.00 (Max Allowed: $50,000.00) 5000
Reggie Reggerson Child $25,000.00 $1,200.00 (Max Allowed: $50,000.00) $0.00
Ticket 484812 Child $25,000.00 $1,20000 (Max Allowed: $50,000.00) 5000
Chair Pratt Child $25,000.00 $1.200.00 (Max Allowed: $50,000.00) $000
Janet sdfsd Chitd $25,00000 $1,20000 (Max Allowed: $50,000.00) 5000

Total Premium: $0.00

Beneficiaries
Designate the bensficiaries for this benefit. If your desired beneficiary is not listed, please add him or her s a dependent or contact under your Profile.

Name Relationship Beneficiary Type Percent to Pay
=] Anotha One Other - 0%
=] Bennett Elder Crild - 0%
=] Chair Pratt Crild - 0%
=] Janet sdfsd Crild - 0%
=] New Phone Who Dis Spouse v 0%
=] Reggie Reggerson Cild v 0%
=] Roy T. testering Spouse - 0%
=] Ticket 484812 Child - 0%
=] Tom Eider Child - 0%
2] Crntart Fried - 3 e

New Screen

Kitten Company TIRION LANISTER by QAO: Account Settings ~ Sign Out

Employee Home  HRProfile Time Off PayHistory ~ Benefits Documents ~

Claim A Qualifying Life Event

Claim a Qualifying Life Event

LI - Gl Enrollment
@ More Information

gquarantee issue

Enrollment and Coverage Amount
Choose your slected coverage amount for yourself and any dependents you wish to nroll

Relationship Smoker Guarantee Issue Amount @) Insured Amount Premium
SELF §10,00000 5000 (Max Allowed: $20,000.00) $500 @
£ Spouse Westbrooks Spause $10,000.00 5200 @
” Kidl j. Westbrooks jr Child $5,000.00 s100 @
[ AndAnother T. Child Child 5500000 5000
7 Another T. Child Child $5,000.00 s100 @

Total Premium: $9.00

Beneficiaries
Designate the beneficiaries for this benefit. If your desired beneficiary is not listed), please adld him or her 2s 3 dependant or contact under your Profile.

Name Relationship Beneficiary Type Percent to Pay
=] AndAnother T, Child Child - 0%
=] Another T. Child Child - 0%
=] Kid j. Westbraoks jr Child - 0%
=] Spouse Westbrooks Spouse - 0%
=] Tori test - 0%
=] TIRION LANISTER Self - 0%

P

ights Reserved, - End User License Agreement - Privacy Policy. 1000118209801

As an employee, | can now select which dependent | would like to cover for life insurance.
Navigation (80457)

Greenshadesonline.com -> Employees -> Benefits -> Eligibility and Enroliment -> Create A Report
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Benefits Module Release Notes

New Feature

= O X

& Company Addresses - Greenshac X | ) Benefits_Pay History Docs Backle: X & Employes Management - Green= X +
&« &; 8@ sandbox.greenshadesonline.com/GOESAdmin/app/#/benefits/reports/enrollmentReports/newReport/4 w 0 @ @ H
Greenshades Stuff GO Splunk 0 Benefits_Pay Histor... 0 Backlog dashboard.. ) Power Bl [~] Home - Weekdone »

HE Apps @ O] QA SQLOne Note
System Dashboard ~

QA Onboarding User (impersonated by: DMANN) Account Settings  Sign Out -

Home Employees Payroll PayHistory Year-End Forms Reports  Settings

Employee Management

Employees

New Enrollment Report

Profile
Pay History
Timesheets

Time Off

Benefits (65 )

Eligibility and Enrollment

Eligibility Changes @

Open Enrollment

Qualifying Life Events o

Send To Payroll o

ACA Dashboard

Life Insurance Requests

Documents o
Expense Reports 9
Evaluations (65 )

Onboarding

Generate a report containing data for employees' enrollment. You may generate a one-time report or save as a template for continued use under
‘Saved Enrollment Report Templates' on the previous page.

Report Name: | 20190827 ) save Report Template
Format: | Excel -
Employment Status: | Active Employees Only -

Which type of report do you want to build?
(® All Enrcliment

() Specific Benefit

Which enrollment data do you want in the report?
(® Current Enrollment Period

() Future Enrollment Period

Drag the fields you wish to include over to the right, or click the arrow te move all fields.

CITPTOYEE OF DEPETTIENT

Address - -
Benefit Code

Benefit Effective End Date
Benefit Type

Benefit Effective Start Date u
Employee Cost

Benefit End Date
Employer Cost

Benefit Package End Date

Employee Life Insurance Cost
Benefit Package Start Date

Coverage Amount
Benefit Start Date
Spouse Life Insurance Cost
Birth Date

City

Fall

=+ Generate Enrollment Report

Total Child(ren) Life Insurance Cost

- Total Cost -

As an administrator, | am now able to generate a life insurance report that includes costs by “Employee Pay
Period Cost Amount”, “Spouse Pay Period Cost Amount”, and “Total Children Pay Period Cost Amount”.
Previously, the administrator was only seeing the total amount for all three overages as the total cost.
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Benefits Module Release Notes

July 23, 2019 Anticipated Release

Benefits Module

Navigation

Greenshadesonline.com -> Settings -> Employee Services -> Benefits -> Benefits tab

Current screen

Benefits

Use this area to setup benefits, create new versions, manage enrollment, and configure Affordable Care Act parameters,

Benefits

Benefit Groups

Benefit Packages

Enroliment Events

Affordable Care Act

Benefits are grouped as Healthcare, Life/Disability, Retirement and Other. Healthcare benefits include Health, Dental and Vision. Other benefit section is for HSA, FSA, and non-traditional benefits such as Pet Insuran

Healthcare Benefits

New Healthcare Benefit

There are 8 healthcare benefits available to offer employees. Within those 8 benefits, there are 20 total different coverage-options available.

Name Options. Description
Edit Health Insurance 5 BCBS Description
Edit BCBS of IL 3 BCBS of IL
Edit Aetna 1 Aetna
Edit UHC 1 UHC
Edit Archived 6 old stuff
Edit Name of Benefit 2 Description of Benefit
Edit Sync This 1 This should sync
Edit Azure Health Plan 1 Azure Testing
Retirement Plans New Retirement Benefit
There are 5 retirement plans available to offer employees.
Name Description
Edit 401k 401k

New screen

Benefits

Use this area to setup benefits, create new versions, manage enroliment, and configure Affordable Care Act parameters.
Benefits Benefit Groups Beneiit Packages Enrollment Events Affordable Care Act

Benefits are grouped as Heslthcare, Life/Disability, Retirement and Other. Healthcare benefits include Health, Dental and Vision. The "Other” benefit section is for HSA, FSA, and non-traditional benefits such as Pet Insurance or Gym Memberships

Healthcare Benefits New Healthcare Benefit

There are 8 healthcare benefits available to offer employees. Within those & benefits, there are 20 total differant coverage/options available

Options
Health Insurance 5 BCBS Description Delete
BCBS of IL 3 BCBS of IL Delete
Aetna 1 Aetna Delete
UHC 1 UHC Delete
Archived 6 old stuff Delete
Name of Benefit 2 Description of Benefit Delete
sync This 1 “This should sync Delete
Azure Health Plan 1 Azure Testing Delete

Retirement Plans
There are 5 retirement benefits available to offer employees.
Description

401k 401k Delete
401k Roth 401k Roth Delete
401k Roth Weekly 401k Roth Weekly Delete
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Benefits Module Release Notes

To edit a benefit, an administrator will now click the name of the benefit. The delete function is available on the
grid.

Release Notes for 07/03/19
Benefit tab reorder

Navigation
GreenshadesOnline -> Settings -> Employee Services -> Benefits

Tabs
Original Layout:

Benefits
Benefit Packages Benefits Enroliment Events. Benefit Groups Affordable Care Act

Listed below in the grid are your existing benefit packages. Click on ‘Edit’ to modify an existing package, or click on ‘Mew Benefit Package’ to create a new one.

&9 employees are currently offered benefits under the following 3 packages.

T employees are not currently being offered benefits.

=+ New Benefit Package

Package Mumber of Employees Coverad Number of Benefits Offered
Edit Test 1 package &9 24
Edit No STD or 401k 15 11
Edit Part Time 5 4

To improve the flow, the setup tabs have been reordered. Tabs now reflect the order an administrator
would interact with the tabs during benefit setup. Clarifying text has been added above the grid, as well
as under each tab.

New tab order:

&~ =, O e} & | httpsy//bengo.greenshadesonline.comySettings/spav2.aspr?pageT itle=BenefitsRispailias=BenefitsSettings#/benafits fsettings/benefits

Swen the Magnificent =

Q) Home = Employees Payroll  Pay History  Tax Service  Year-End Forms  Reports  Setfings

Workspace Settings

Eenefits
Company Info
Uhis thid afea 1o fetup Benality, creats new veriond, fRafbge enrallmant and (c‘u"gufé Affordatle Care ACt paramelsrs.

Access Settings Fansss anafic Graups Senahit Dackages Ensilmeat Zvane: AMordabia Care Act

Benefts are grouped as Healthcare, Life/Disability, Retirement and Other. Healthcare bensfits inclucié Health, Dental and Vizian, Other beneft saction it for HZA, FRA, and non-traditionsl b

Healthcare Benefits Mew Healtheare Benefit

Thers are T healthcars Benafin available vo offer s ployees. Witkin thate 7 benelinn. thare am 17 roal dilferent coverage-cpticen aailable

Payroll

Employee Services

Tax Service e
Edit Dental Tests
g . - Edin Healtk
Motification Settings
Edit Vision
Edit Cnhar

Benefit packages

Original Layout
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Benefits Module Release Notes

As an administrator, when reviewing or creating a package, this is the original landing page.
Benefits
Benefit Packages Benefits Enrallment Events Benefit Groups Affordable Care Act

Listed below in the grid are your existing benefit packages. Click on ‘Edit’ to modify an existing package, or click on ‘Mew Benefit Package’ to create a new one.

&9 employees are currently offered benefits under the following 3 packages.
7 employees are not currently being offered benefits.

=+ New Benefit Package

Package Mumber of Employees Covered Number of Benefits Offered
Edit Test 1 package &9 24
Edit No STD or 401k 15 11
Edit Part Time 5 4

When choosing to edit an existing package or creating a new package, the landing screen is confusing.

&« C @ https://www.greenshadesonline.com/OtherSettings/GOES/BFT/BenefitPackages.aspx?s=68920697-2f%9a-4d2c-bde5-04f88fb42d19

O) Home Employees PayHistory Tax Service Year-End Forms Reports  Settings

Benefit Package Setup

Setup packages of benefits based on employee groups.

Current Benefit Packages You Are Here: Information

Test 1 package MName: |Test 1 package

Test 1 package
No STD or 401k Description:

Part Time

Available Benefits
Select which benefits are included in this benefit package.

= Add new package

X Remove this package

* v Aetna Aetna Health Care
4= Return to Settings < | Archived old stuff Health Care
; Azure Health Plan Azure Testing Health Care
» B BCBS of IL BCBS of IL Health Care
* |M Health Insurance BCBS Description Health Care

New Layout

Now, as an administrator, the package names are the hyperlinks to edit packages, and in the event a
package needs to be deleted, the red delete feature is now on the main tab.
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Benefits Module Release Notes

Workspace Settings
Compeny Info Benefits
Access Settings

Payroll

Employee Services

Tax Service Mumber o€ enehts Oftecsd

Notification Settings

For all steps, the left-hand list of packages has been replaced with the standard Greenshades navigation.

Step 1 of 5 captures the name and the description of the benefit package as well as the selection of
benefits for this package. No changes were made to this function.

ri a e u,uuamy-cvu| Beneft Packa; ¥ e Profile - Greensha  © wXpbQgazbefoC | 1 Green Employee > o 2 Employeelist-Gr B3 paystub (1hpaf ) paystub (1) pdt B paystub (1).pdf + v

<« O e ) htip=//bengogreenshadesonline.com/OtherSettngs/GOES/BFT/BenefitPackages.aspx’PackageiD =1 4

Sven the Magnificent « Tern G

() Home Gmployees Payol PayMstory TaxSenke Vearfndforms Reports  Settings
Workspace Settings

Company Info Benefits Package Setup

Access Settings 30/ @AM YO M3y N3G 648 DSANIT PITDR 1O
Payroll Step 1 of 5: Select Benefits
: &
tar » aa

Employee Services
Tax Setvice

Notification Settings Avalohie Benefits

Saect uhich banedtr 3 (cuses 1 e Besets Saceage

Step 2 of 5 captures the new hire settings for this benefit package. No changes were made to this
function.
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Benefits Module Release Notes

& 2 O [ “)  htipsy/bengo.greenshadesonline.com/CtherSet s/GOES/BFT/BenefitPackages.aspx?PackagelD=1#

Sven the Magnificent «
Employees Payroll  Pay History TaxService Year-End Forms Reports  Settings

Workspace Settings

Company Info Benefits Package Setup

Package Name: DEP AA

Access Settings

Step 2 of 5: New Hires
Payroll

New Hires
Z Configure how new hire enrcliment events should be handled for employees of this benefit package.
Employee Services
When can employses begm the enroiment process? Choose one.
= ) Thay do nca have 10 wait 1o begin making their enrcliment decisions.
Tax Service
Waiz for 3 581 numbsr of days. weeks, of moaths aftér hirs. Configure duration balow.
O 2
' Employees have to waz urtil |2 Dsyz =~ atter hire.

Notification Settings

_ Wa unil » speciic day after hive. Configure duration below.

' Empioyees have 1o waz until the first v atter 2 Oays ~  a%er hire.

How long should the errolimant process be open for employees?
The New Hire Enecliment Penod wit be open for | 80 Days v

When do employee enroliment selections become effectrve? Chooze one. (This setting can be overridden on an individual level dunng the approval process)
O As of the day the snrclment SEXCUONS 316 3pproved.
@ Az of the empioyee’s hire cate.

. Aer 3 catain amount of diys fellowing an employee’s hire date. Configure dusation balew
~ Empioyes slections bacome effective O Days  ~ aferhire.

Step 3 of 5 captures the eligibility filters for this benefit package. No changes were made to this function.

2 ) | hitpsy//bengo.greenshadesonline.com/OtherSettings/GOES/BFT/BenefitPackages.aspx?Package|D =14
ployees  Payroll  PayHistory TaxService Year-End Forms  Reports  Settings
ettings

Benefits Package Setup

Package Name: DEP AA
Step 3 of 5: Eligibility Rules

Usa this page 10 defing the Geoup of smplayess wha & ¢igiths for Tis Banaf package. ¥ your company caly offers ond Bensfs packags. tan assign all smpioyees 10 this packige. CThIrwia. use the Ak below 10 define 3 5360k GrouD of smployees far this sackage

s 1 you wsh to ceste 3 complicated set of creera. inchuding both “Ang™ and “Or rules with difierent rdes~c-azerstions. then you may 4se the roupng CHCkDIX on any Indwicks! ne Delow. Hlease contact Greensnages Supom f you requre any axsistance setting Up employes GroURS O ths page
10ts thaz any Iecihicial empioy e fray %0t 58 S5GD1 for 102 TR NG BESESE PIKIGE
@ Andior CSpeat
- = s
ngs
= e - [ Ang ~ x :

Step 4 of 5 captures any conflicts for employees because of the previous step’s eligibility filters. It is
strongly recommended that eligibility filters be adjusted to remove any conflicts, however, in the event
that an override is necessary, the administrator will have the option of manually assigning a package to
an employee on this report. If this option is chosen, the package filters will be overridden, and this
employee will be assigned to this package until they are manually removed.
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fBenehiPackages asaxtPackageiD=1# * = L’

=

Benefits Package Setup
Package Narme: DEP AA

Step 4 of 5 Employee Package Conflicts

Batact o e rubek pou provided 1 the Srevicus RIR, O O mCns srpiayent ars nom ligible 151 maloke baredt Fackiges TH B rot lawed In-order For Gresrahadel 19 OFer the CHTYCE 18t o E4nalts 1 any InELH ampcye they rauit e slgtle For suacty tre B4RePR Eactage. Taih smoipss Wi & CarSIct Iy Timed beicw,

Setmaths geu ot amsiag, thir Faceap Ahwematiowy you mag e the Semp-sowes 2ake 1 oS 2 manusly Pace the comfictieg wslorees s rmes i paskagen fnarely meng B g t yoou barvn comBigared. 3 iy

gs

Step 5 of 5 will provide a list of all the employees assigned to this package.

) hipsy/bengogreenshadesonline.com OtherSeltings /GO BFT/BenefPackages.sspx Package s ey = [ @

Payeoll  PayHistory TaxService  YearEnd Forms  Reports

1gs
Benefits Package Setup

Package Name: DEP AA
Step 5 of 5: Employees in Package

Vot Beraft pAckage ' aey 19 Ears The sepoyent FEed baiow sk Be 4EGIDU 150 06 BaneCt packign Baied o0 T rules Yo SOMgusad Euring This witind. I hare are A0 ha e ployees BNt ihaekd ba #igiie 10r ThE packhye. Siease uie e Kack Bation 8ed update e ris

rrpor | W meniiwon | @ AsdConmms
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Release Notes for 05/20/19

Life Insurance setting update
New for this release are several enhancements to the “reduction of coverage based on age” feature.
Supports Dollar or Percentage configuration
Now supports all coverage level determinations:
e Fixed
o Fixed and Based on Salary
o Elected and Maximum is Fixed
o Elected and Maximum is Rule Based
e Support child age based limits

Life and Disability Insurance Setup Wizard

Current Benefits You Are Here: Version Management > Information > Employee Premiums
LIFE 1 How are your coverage levels determined?
Life Inblurance
Disability Spinflurence Employee Spouse Child
Salary Multiplier Life Insurance
Fixed Life No Coverage

Coverage Amount is Fixed
Coverage Amount is Fixed and Based on Salary

Fixed based on Salary
covera?_e Amount is elected and
max is fixed

Coverage Amt is Elected and
Max is Rule Based

Coverage Amount is Elected and the Maximum is Fixed

& Coverage Amount is Elected and Maximum is Rule Based
‘ Employee Max: | 500% of annual salary up to | £200,000.0C

Round Coverage: No Rounding =  to the nearest

=+ Add another benefit

¥ Delete Benefit Reduction of coverage based on age table for Employee, Spouse and Child.

#| There is a reduction in coverage based on age.

4= Back to Benefits Settings
- Complete this table to set coverage limits by age. Here is a sample information

Reduction type: Dollar

Min Age Max Age Employee Maximum Coverage Spouse Maximum Coverage  Child Maximum Coverage

0 18 $200,000.00 $200,000.00 $100,000.00
Remove 19 59 $150,000.00 $150,000.00 $2,000.00
Remove 60 4 $20,000.00 $10,000.00 $0.00
Remove 75 79 $10,000.00 $5,000.00 $0.00
Remove 80 110 $5,000.00 $0.00 $0.00

=+ Add Range

Additionally, we provided sample table information to assist with the setup of this expanded feature.
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Life and Disability Insurance Setup Wizard

Current Benefits

You Are Here: Version Management > Information > Employee Premiums

LIFE 1 How arg s#neee rrsineamn boainke dotarminad?
Life Inblurance Reduction in Coverage Based on Age X
isability Spi Emplc
Dlsablllty SFlr‘!ﬂure:nce > If you are using dollar amounts coverage limits, in this example, a child's coverage ends at age 18, so the first row in our table
Salary Multiplier Life Insurance would be set to 0-18. For the next tier, 19-74, Employees and Spouses limits remain the same as 0-18, but the Children are set
¥
Fixed Life NE to 50, The employes and spouse begin seeing a reduction in coverage at the age of 75, so the 3rd row is set from 75-79.
. Co
Fixed based on Sallarg.r - [Min Age | Max Age | Employes Maxi Coverage |5 Coverage  Child A Coverage
coverage ‘°ém°u"t is elected and © o |Remove 0 18 $100,000 $50,000 $10,000
ek s fed ® Co |Remove 19 74 $100,000 $50,000 $0
quve.ra%elArS: ':dEIECted and Em |Rtrl1uvc 75 79 $75,000 $25,000 50
Ehe (i = b gy |Remove 80 110 $25,000 50 50
5 Acid ancther benelit If you use percent reduction coverage limits, in this example, a child's coverage ends at age 18, so the first row in our table
- would be set to 0-18. For the next tier, 19-74, Employees and Spouses limits remain the same as 0-18, but the Children are set
. = to 100% reduction, The employee and spouse begin seeing a reduction in coverage at the age of 75, so the 3rd row is set from
X Delete Benefit
e bene Reductic 75.79.
= Back to Benefits Settings @ The
o J=siid Compl Min Age Max Age Employee Reduction Spouse Reduction Child Reduction
Remove 0 18 0% 0% 0%
Reduct Remove 19 74 0% 0% 100%
Remove 75 79 10% 50% 100%
Remove 80 110 50% 100% 100%
RemoTeE TS 59 FTSOO000 STS0,00000 3200000

Benefit package filter additions
We have now added “Last Day Worked” and “Termination Date” to the benefit package filter fields.

tem Dashboard «

QA O

User Account Settings  Sign Out

p Home Employees Payroll PayHistory YearEndForms Reports  Settings

Benefit Packages

Setup packages of benefits bised on employee groups.

Current Benefit Packages

Active Employees.
Inehigible guys

?muklmm

+ 8
"

+ Add new package

X Remove this package

4= Return to Settings

Release Notes for 05/06/19

You Are Here: Information »

Use the eligibdity rule creation 1o«

Exgibility

40w to define which employees are eligitie for this benefit package. Employees may only be egible for one benefit package. Conlicts will De resoived in the next step.

= Ard/Cr Field Operator Value
User Defined One - Is » Emptuy
- ( 1 - -
Employee 10 -
HR Status

Employment Type

ACA Full-Time Status {Admin)
ACA Full-Time Status {Stability)
Hire Date

Home Address State

Hours Worked Per Year
Employment Status

Is Smoker

Last Day Worked

Positon

Salary
Senic

User Defined One
User Defined Two
Work Location
Years of Service
Zip Code

Benefits Module Spring 2019 upcoming release changes.
This week, Greenshades expects to release two highly requested updates to the benefits module.
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Administrator QLE approval screen

Greenshades is updating the visual layout of the Administrator QLE approval screen. The first image is
the current administrator QLE approval screen. The blue box highlights the employee’s current eligible
and enrolled elections, while the white segment of the screen is the employee’s potential
modifications.

Current Administrator QLE approval screen:

1

Healthcare Benefits

Dental Plans Election Complete

Dental Plans Effective S

Employee's current enroliment is Modify emplayes's enraliment ta be
Comprehersve - /T Comprehensve - FT
SINGLE

Payroll Deducton §8.84
Health Plans Not Started
sorts @

Employee's current envoliment is
t currently envolled

Modify employees enrollment to be
Employes is not currently Employes is making no change ta this ber

in this benefit

As part of our update, we moved the blue highlight to the center section. The employee’s current
eligible and enrolled elections remain in the left column, the blue highlighted center column is the
employee’s requested change, while the third column allows for a per election approval level.

New items included:

Page level filtering — “elections to display”; this will default to ‘elections to approve’, with options for
‘elections enrolled and to approve’ or ‘all eligible elections.’

Election level approval — “approve” check box will be defaulted to checked. If the box is unchecked,
therefore denying the election, the dates will be grayed out and no longer editable.

It is recommended an administrator provide comments to the employee as to why an item has not
been approved.

Date fields — hover over and we will advise you of the permissible dates based on your benefit
configuration; enter an invalid date, and we will prompt you with a red warning of dates

Top date override feature — will be suppressed if there is only 1 election to approve.

Page | 34

(> crensHADES



Benefits Module Release Notes

New Administrator QLE approval screen:

eligibility for Medicare, Medicaid, or State CHIP program

Effective Start Date: |05/03/2019
Payroll Start Date: [05/03/2019

Elections o display: | Flections enrolled and to approve =

Current Election Requested Change Approve Qualifying Life Event

Health - Dental

Employee is not currently enrolled in this benefit. Dental Mid @ Approve
DMET Effective Start Date: | 05/03/2010 | Effective End Dater  [12/21/2019

Payroll Start Date: | 05/03/2019 | Payroll End Date:
Payroll Deduction $0.00 Employer Bi-Weekly Contribution: $30.01 Bi-Weekly Payroll Deduction $60.01

Health - Health

Emplayes is not currently enrolled in this benefit, Health High @ Approve
HHEE Effective Start Date: [05/03/2019 | Effective End Date: | 12/31/2019

Payroll Start Date: | 05/03/ Payroll End Date: 3172
Payroll Deduction $0.00 Employer Bi-Weekly Contribution: $40.01 Bi-Weekly Payroll Deduction $140.00 yralstarn e 05/03/2019 Syrelline e 12312019

iy enrolled in this benefit Contributing 10.00% SemiMonthly @ Approve
Using multi-tiered match levels. Effective Start Date: [05/03/2019 | Effective End Date:

Payroll Start Date: 05/03/2019 | Payroll End Date:
Payroll Deduction 0% Employer tribution: 10.00% Payroll Deduction g

Life Insurance - LIFE 1

Employee is not currently enrolled in this benefit, Enrolled with LIFE 1, Self - $10000.00
ate: | 12/31/2019
12/31/2019

e [05/03/2019
ate: [05/03/2019

Manthly Payroll Deduction $0.00 Employer Monthly Contribution: $3.00 Monthly Payroll Deduction: $0.00

Administrative modification of an employee’s open enrollment election without opening the
event to all employees.

Currently, if an administrator needs to modify an employee’s open enrollment election, the
administrator must edit the open enrollment event to allow an administrator make changes.

Now, as an administrator, if you impersonate the employee you will be able to modify an employee’s
open enrollment elections until the plan period start date as configured in the open enrollment event.

For example, this feature will be available to the administrator between May 2 until May 31:

Open Enrollment

Select the open enrallment event you wish to manage.

Sprint & 04/03/2019 - 05/01/2019 -

. 9.
Enroliment Period:  April 03, 2019 - May 01, 2019 / Comp|eted

Plan Period: June 01, 2019 - December 31, 2019
BCBS, 401k, Cafeteria Plan, Disability Insurance Benefit, New Life

Available Benefit:
vallable Benemts DisabilityBenefit

Eligible Benefit

Packages Test 1 package, No STD or 401k, Part Time Review the elections employees have made for

this open enroliment event.

Employee Enrollment Status

On the employee’s benefit screen, this modify button will not be visible to employees. Any elections
modified during this period will need to be approved in the Open Enrollment management feature
(Employees -> Benefits -> Open Enroliment).
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Message for the administrator when impersonating an employee:

Enrollment Events

ist: 1% Gross Wages

Your Cost: $140.00

1 Your Cost: $30.01

W Yoo Coct $000

Release Notes for 04/23/19

Benefits:

& View History

Open Enroliment

Your employee open enrollment event is complete, but the plan period has
not yet started. During this peried, as an administrator you can modify
your employee’s enrclliment by clicking on the button below. This buttan is
not available to your employees.

Modify Elections

Elections Last Submitted on April 28, 2019

Qualifying Life Events
Have you had a life event that qualifies you to madify your current benefit
elections?

Claim a Qualifying Life Event

Greenshades would like to share we have released two new updates for our Benefit clients.

1 — In Reports -> Basic Employee Reports -> Employee List, we have added “Benefit

Package” to the list of available columns in the report. If the employee is currently in a benefit
package, we will now display the name of the package. You will be able to filter by this option.

Employee List

domdnadble wirsion of the emplapee It infermatian

Drag o csus
Employes D S5M Name HestNome  MiddeName LastMame  STATE
FEW ANE2
ke b
SaEn0T a3
Fiat01 B
Fa BCDEEGHUR
o0 e
P3G RETT
SERIY
aFsESE0l maez BCTESGHURM FL

e e

PhoasOme  Termination ba Location Department  DeptCode  Hire Dat PayGroup  Employment St Pusition
T - . . .

FCOND a0 0 ! Ful Tiea Temp  DEPA Ful Time

EOROROK0 SECONDARY 2500 2500 Ful Time Temp  DEP 88
activ e 2a
3212900542 I/I&2018  SECONDARY & [
2000000000 ECOND Depactmant ER ! DEP Aa
tepartmart @ DEPE amp

2000000000 SECONDARY  Depactment oERE oep

! mE  DEPE e

ECOND mem A O =
501234 FRIM B, = e DEP aa

]| Bscet Export

@ ag Catumns

Employment Ty Henefst Packaqe User Defined 1 User Detined 2

2 — In Employees -> [select an employee] -> Benefits -> Employee Benefits, we are now
displaying an employee’s approved future enrollment.
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BENGO Sprinting Company =

Employees  Pay History  Tax Service

Year-End Forms  Reports  Settings

Benefits
Digital Employee Folder
Current Enrollment
This gnid displays your emplayee’s current enroliment. Use the edit feature to modify your employee’s dates and/or rates. Start dates cannct be blank, cannot start before the
employes’s start date, or befora tha version start date which ever is later.
Benefit Effective Start Date Effective End Date Payroll Start Date Payroll End Date Employee Rate Employer Rate
Edit  GYM 1 50,00
Edit  GYM $0.00
Employment Fdn Seotts test 123 $98.70
Edit 401 perc ST 1273172018 527,00
Personal
Timesheets Future Enrollment
Ti off Thic grid displays your employee's approved future enrellments. These elections will appesr in the Send o Payrell grid 2¢ the payrell start date aparoathes.
Benefit Effective StartDate  EffectiveEnd Date  Payroll Start Date  Payroll EndDate  Employee Rate  Employer Rate
Benefits Dental (Dental Mighigdd) | 14172020 127302020 1172020 52000 5200
Vision [VisicnMig) (VLEE) 1172020 12/30/2020 14172020 1273172020 $777.00 52000

Employee Benefits

Benefits Setup

GREENSHADES
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Release Notes for 04/08/19
Disability Insurance Setup Feature

Similar to life insurance setup, the disability feature will now allow an administrator to choose
which date should be used when determining the employee’s age at enroliment.

Suzette =

Q) Home Employses PayHistory TaxService YearEndForms Reports  Sattings

Life and Disability Insurance Setup Wizard
Current Benefits You Are Here: Version Management » Information > Employes Benefit and Pramiums

Florida test Life How are the employees’ payouts determined?
Life Insurance Benefit Test2 —

. . . Freguency of employes benefit payments:
Disability Insurance Benefit

Seatt's GT Percentage of the amployes's salary paid by
cott s L. - - Round Pereantsge of Salsr:  No Raunding = upts | $300,000.00
New Life Dlsabllltyaeneflt Describe any wadting peniod details: | coont 6 pest
+ Add another benefit
Describe any details about benefit duration:
# Bk tn Benefits Settings.

How are the employee premiums calculated?

& Premiums are foced dollar amounts calculated using employee salary and age-based rates
Employes premiums are caliulated wsing the following formula:

Ernployee Premiur = Employes's Manthly Salary x 1,00 x Age Based Rate

Choose which date should be used when locking for age.
Open Envoliment: | Next Birthday -

Mew Hire and Qualifying Life Events:  End of Year -

Manthly Pramiurm Rates

Min Age Max Age Employee

Release Notes for 03/12/19
Modifying an Existing Quality of Life Event

The functionality for an employee to modify an existing Qualifying Life Event (QLE) or choose
to begin a new QLE will be released mid-March 2019.

When an employee reviews their Employee Benefits Page, if there is a QLE Pending approval,
the employee will have the option to modify the existing QLE. This feature is for employees
who want to modify their elections, add additional elections, modify their dependents or waive
previously selected elections, for the same event.

An example of the same Qualifying Life Event:

An employee welcomes a new baby on January 15, and in addition to modifying their health
insurance to add the baby, elected on $100,000 in life insurance coverage in the QLE,
submitting it to the administrator for review. After speaking with their partner later that week,
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they decided it should be $150,000 of coverage. If the original submission has not yet been
approved by an administrator, the employee would be able to modify their existing submission.

An example of a different Qualifying Life Event:

An employee was married on January 1, submitted a QLE to add their spouse to their health
and dental insurance. On January 15, the family welcomes a new baby. The employee will
need to submit a QLE for this new event with a different effective date.

™ Suzette Pilar Ackerman Account Settings Sign Out
D

20|

Employee Home HRProfile Timesheet Time Off PayHistory ~ Benefits Documents ~ Employee Management DA

Claim A Qualifying Life Event

Claim a Qualifying Life Event

A qualifying life event is a change in your life that may make you eligible for a Special Enrollment Period to enroll in benefits. Examples of qualifying life events are moving to a new
state, certain changes in your income, and changes in your family size (for example, if you marry, divarce, or have a baby).

Existing Event or New Event

We have detected an existing gualifying life event request that is pending administrative review.
This is the same event, and | changing my election choices.

This is a new event, with a new effective date, and | am making new election choices.

Release Notes for 02/19/2019
Edit Employee Election Feature

The ability for an administrator to edit on dates and rates functionality of Greenshades Online
was added during Sprint 3 of 2019 by the Benefits Development Team. The functionality
originates on the Employee Management under Employees -> Employee List, select an
employee, Benefits -> Employee Benefits as shown below. Columns for Employee and
Employer rates were added to the grid.
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y s s

Home Employees PayHistory Tax Service Year-End Forms Reports  Settings

Benefits

Digital Employee Folder
Current Enroliment
Benefit Effective Start Date Effective End Date Payroll Start Date Payroll End Date Employee Rate Employer Rate
Edit Dental 9/10/2018 8/14/2019 9/7/2018 8/31/2019 $40.00 $78.00
Edit Health 1/9/2019 12/24/2019 1/1/2019 1/1/2019 $100.00 $50.00
Edit HSA 1/2/2019 12/30/2019 1/1/2019 12/31/2019 $100.00 $16.00
4 Edit benefits individually
Employment
Personal
Timesheets
Time Off
Benefits

Employee Benefits

Benefits Setup

Instructions continue on the following page.

The Administrator then clicks Edit and a modal opens as shown below.
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TAHNIA SPOHN: Health x

Use this page to edit your employee's election dates and/or rates. The dates must fall within the current version dates, listed to
the right. After saving your changes, you can either send these elections to your payroll package or remove them from your grid
in the Send to Payrall feature.

Current Version Dates

=]
Benefit effective dates:
1/1/2019 - 12/31/2019
Payroll version dates:

1/1/2019 - 1/1/2019
i’ 7

Effective Start Date 01/09/2019

Effective End Date 12/24/2019

Payroll Start Date 01/01/2019

Payroll End Date 01/01/2019
Employee Rate $100.00
Employer Rate $50.00 \

The administrator can edit the employee’s election based on their benefit effective start and
end dates, as well as the payroll start and end dates within the current version. Additionally,
the employee and employer rates are available for edit. The modal will provide validation on
the effective and payroll dates. The current version dates are displayed on the side of the
modal.

Once the administrator has saved the edits to the employee’s election, they will appear on the
employee management card. An informational box will display encouraging the administrator
to review the edits in the Send Benefit Elections to Payroll (Send to Payroll) feature. A direct
link to the Send to Payroll grid is provided.

ELDRED WORKS
i gl ol

Current Enroliment

Benefit Effective Start Date  Effective End Date  Payroll StartDate  PayrollEnd Date  EmployeeRate  Employer Rate
et GYM 5/2/2017 3312019 11172017 12/3172017 $5000 55000
Edit  Scott's test 17222019 12/3172019 1/22/2019 12/31/2019 23.01% 15%
© Next Step: We have detected an edit to your employee’s payroll dates or rates. If you need to send this information to your accounting package, please visit the Send Benefit Elections to Payroll grid.
¥ 4

The edited elections appear in the Send to Payroll grid.
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tmpioyee vianagement

| Send Benefit Elections to Payroll

Use this pag

Profile Approved el

Employee Bene

send your empioyees’ elec

pisyed beiow. Sele
aroliment. Payrall Deduction Maintenance and Payroll Benef

mployees

ayroll pa

ctions you
ctions yo

age.

with your o
Pay History
Show elections which should be sent to payroll within the next
Timesheets
Event Type
Time Off p
Status
Benefits (2]
Event Type Event Name Employee 1D
Eligibility and Enroliment " = .
Eligibility Changes o OpenEnroliment  Sprint 10 Testing  ANHAB001
Open Enroliment  Sprint 10 G ANHTS001
Open Enroliment OpenEnroliment  Sprint 10Testing  ANHTS001
Y OpenEnvoliment  Sprint 10 Testing  ANHTS001
e s ° OpenEnroliment  Sprint 10 Testing  ANHTS001
Send to Payroll Qualifying Life Event Other ANHSP001
Qualifying Life Event Other ANHSP001

ACA Dashboard

Life Insuranc
Documents o

Expense Reports

oys

payroll package.
from this gnd instesd of bei

Employee Name  Start Date

ASHFORD BEACHAM 2
TAHNIASPORN 1,

TAHNIASPOHN 1
TAHNIASPORN 1172019
TAHNIASPOHN  9/7/2018
SYNCLAIR PAULUS  2/15/2(
SYNCLAIR PAULUS

package. The Empl

the start and end dates.

End Date

n2os
83172019
23172019

Health Low +HSA

Health Low +HSA

Dental Low

Dental Low

Cafeteria Plan

20

Active
Active

Inactve

HR Code

HSA

HSA

HLEE
DLEE

DLET

Benefit Code

HLEE
DLEE
DLET

$5000
$10000
$10000
$10000
54000
$3001
000%

Export | © Sho

Employee Cost

Employer Cost

$65.00
$16.00
$5000
$5000
57800
52001
000

Once arriving at the Send to Payroll grid, the administrator will have the option of filtering by
the newly edited elections.

d elections are displayed below. Select the employees’ elections you wish to send to your payroll package. The Employee Benefit Enroliment (HR Code), Payroll Deduction Maintenance (Deduction Code) and Payroll Benefit Maintenance (Benefit Code) will update to the stat
1s column. The Employee Benefit Enroliment, Payroll Deduction Maintenance and Payroll Benefit Maintenance will update the start and end dates to the dates in the Start Date and End Date columns. Once elections have been selected, click the Queue to Payroll button and

s will be sent to your payroll package with your next sync

show elections which should be sent to payroll within the next

Event Type

Status

Show elections with edits to dates and rates

Event Type Event Name
All - Al

Open Enroliment Sprint 10 Testing
Open Enroliment Sprint 10 Testing
Open Enroliment Sprint 10 Testing

re for a report of historical selections sent to your payroll package

1 Week

All Events

Include Waives

All Elections

Employee ID

ANHABOO1
ANHABOO1
ANHABOO1

This filter option is available because an sdministrator edited an employee’s dates of rates in the Employee Management card. |

Employee Name Start Date End Date
ASHFORD BEACHAM 2/5/2019 12/30/2019
ASHFORD BEACHAM 1172019 1/1/2019
ASHFORD BEACHAM 1/1/2019 112019

1 2 -~

Benefit Name

Al

HSAQ

Heaith Low +HSA

Health Low +HSA

Status
All

Active

Active

Inactive

HR Code

8] excel Export| @ show Co

Benefit Code

HSA
HLEE
HLEE

« Queue to

The administrator may then select one, a few, or all the elections in the Send to Payroll grid to
gueue them to their payroll package.
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Send Benefit Elections to Payroll

Use this page to send your employees’ elections to your payroll package.

Approved elections are displayed belew. Select the employees' elections you wish to send to your payroll package. The Employee Benefit Enrollment (HR Cede), Payroll Deduction Maintenance (Deduction Code) and

enance and Payroll Benefit Maintenance will update the start and end dates to the dates in the Start Date and End Date columns. Once el

yroll Benefit Maintenance (Benefit Code) will update to the status in the Status column. The

Employee Benefit Enrollment, Payroll Deduction Main ions have been k the Queue to Payroll button and these elections will be sent to your payroll package
with your next sync.
Show elections which should be sent to payroll within the next: 1 Week AR

Event Type: All Events B

Include Waives AR
&) Excel Export | @) Show Column
Event Type Event Name Employee ID Employee Name  Start Date End Date Benefit Name Status HR Code Benefit Code Deduction Code  Employee Cost Employer Cost
= All - All - All - All -
\ v Open Enroliment Sprint 10 Testing ANHABOO1 ASHFORD BEACHAM 2/8/2019 12/27/2019 HSA[) Active HSA HSA HSA $50.00 $65.00
v Open Enraliment  Sprint 10 Testing ~ ANHTS001 TAHNIASPOHN  1/1/2019 12/31/2019 HSAD Active HSA HSA HSA $10000 §1600
Cal Open Enroliment Sprint 10 Testing ANHTS001 TAHNIA SPOHN 17172019 17172019 Health Low +HSA Active HLEE HLEE HLEE $100.00 $50.00
v Open Enroliment  Sprint 10 Testing ~~ ANHTS001 TAHNIASPOHN  1/1/2019 17172019 Health Low +HSA  Inactive HLEE HLEE HLEE $10000 $5000
v Open Enroliment Sprint 10 Testing ANHTS001 TAHNIA SPOHN 9/7/2018 8/31/2019 Dental Low Active DLEE DLEE DLEE $40.00 §78.00
v Qualifying Life Event Other ANHSPOO1 SYNCLAR PAULUS ~ 2/15/2019 £/31/2019 Dental Low Active DLE1 DLE1 DLE1 $3001 52001
v Qualifying Life Event Other ANHSPOO1 SYNCLAIR PAULUS  2/15/2019 Cafeteria Plan Active CAFE 0.00% 0.00%

1 20 -

An Employee Elections History report is available for administrators to view all current and
edited elections for employees. This is located under the Reports -> Benefits -> Employee
Election History Report.

Employee Packages
Provides a list of the current benefit package for each employee.

Employee New Hire Events
A list of all new hire events, their dates, and their status.

Affo e
Each employee's latest full-time determination, measurement period, and stability period

dable Care Act Current Full-Time Determina

Employee Health Insurance Affordability Changes

Includes information about the health insurance cost which were adjuste considered Affordable under the Affordable Care Act

Historical

ions sent to payroll package

A report of historical selections sent to your payroll pac

Removed from sending to your payroll pack
A report of historical selections that we oved from this grid instead of being sent to your payroll package.
Employee Elections History

A historical report of employee election Benefit Effective and Payroll dates, Employee and Employer Rates as of 2019,

Sreen Employee Reports \

Employee Paper Preference

Alist of all employees and whether they have opted out of receiving a paper copy of their direct deposit slips and/or check stubs.

Employees That Har abled Notifications

Shows employees who have enabled to receive pay notifications.

yees That Ha t Used GreenEmployee

Shows employees who have never signed in to GreenEmployee.com.

Home Employses PayHistory Tax Service Ve

Employee Election History Report

rowides  historieal repert of employee eiection Benefit Efective and Payrall dates, Employee and Employer Rates & of 2070,

r here to group by that c:

Last Name Effective: te Effective End Date Payroll Start Date Payroll End Date Emplayes Cast Employer Cost
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Release Notes for 12/16/2018
Benefits Q4 2018 Webinar recording

e To view Benefits Q4 2018 Webinar recording, click this link. For a report of the Webinar,
see below.

Benefits Winter Webinar Q&A report

Please note: there have been additional questions that came in after the webinar that | believe
are extremely important for all Benefits clients. Please take a moment to review them. | will
lead off with those questions.

Q —Why would | want to send “inactive” elections to my payroll package?

Some background information first to provide context:

When an employee enrolls in an election during Open Enrollment, the start and end dates are
set in the setup configuration. When an administrator approves a Qualifying Life Event or a
New Hire Event, the start and end dates are set at that time. If the end dates are left blank, the
election is expected to remain active.

Clients with Dynamics GP2015 and later:
There are only a few scenarios when you would need to send an “inactive” election status to
your accounting package.
1. An elections setup without an End date.
a. Common examples: 401(k); LTD; STD; Life Insurance

Suzette ~

@ Home Employees PayHistory Tax Service Year-End Forms Reports Settings
—

Retirement Plan Setup Wizard

Current Plans You Are Here: Version Management
401k 401k Roth Version Management
401k Roth Select the version of this option below which you would like to view. You may edit a single version or you may decide to update and create a new version from
401k Roth Weekly -
401k Weekly Version Number Effective Start Effective End Payroll Start Payroll End

Edit 1000011941 12/01/2017 01/15/2018 12/01/2017 01/15/2018

401ktest
Edit 1000011942 01/16/2018 [: 01/16/2018

< Add another benefit
= Create New Version
% Delete Benefit
4= Back to Benefits Settings

b. Oftentimes employees will enroll once in these elections and therefore do not
need to re-enroll from year to year.

c. Since an end date is not configured in the setup, when an employee enrolls, the
end date is blank in the accounting package.

d. When an administrator approves an employee ending the election, the
employee’s election will appear in the Send to Payroll feature with the end date
and an “inactive” status.
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FEEICIE

Save Clear Delete Tools Help Add

e ¥ Note
Tools Help

Englogee 0 [ [P0 (O] nacive 6 |
Psgme =1 J
; Method:
| Subject to Taxes
v ] Federsl [ Local [PetcemofﬁmssWaw v|
IE_""D“ Q {E} ACASocSec [ FUTA ‘ ~BeneftTis
e. Item 1, Inactive box will be checked upon sending the payroll status of “inactive”.

Item 2 will populate with the end date. Only send the inactive when you no longer
need to include this election in your payroll batch.

It is important to note your accounting package will respect the end date while processing
payroll. You will only want to send the ‘“inactive” status when you want the payroll deduction
and benefit to check the inactive box as displayed in the Dynamics GP image above. An
inactive election will not be utilized in the payroll process.

2. Aterminated employee
a. When dropping an employee from a payroll package, an administrator has the
option of setting the Payroll and Benefit Effective end dates. The employee’s
elections will appear in the Send to Payroll feature with end dates and an
“‘inactive” status. Only send the inactive when you no longer need to include this
election in your payroll batch.

X

Confirmation

The system will notify the employee of their eligibility change. How would you like it to handle the employee’'s benefits
that they are no longer eligible for?

() Unenroll the employee from benefits for which they are no longer eligible fgr in the new benefit package.
|Effective End Date hd |9 |Payro|| End Date - |9

® Allow the employee to remain enrolled in those benefits until the current payroll end date in your
payroll package.

3. A Qualifying Life Event
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a. When approving a qualifying life event, the ending election will be coded with the
date prior to the start of the newly elected benefit. The ending election will appear
in the Send to Payroll feature with end dates and an “inactive” status. Only send
the inactive when you no longer need to include this election in your payroll
batch.

Effective dates must be on or after 01/16/2018.

401k Roth Elertmn Comnletfe Payrall dates must be on or after 01/16/2018.

| The current election will receive an end
date of 12/20/2018 so the new election
will receive a start date of 12/21/2018.
 p—

Employee's current enrollment is /- Medify my current enrollment to be
Contributing 99.90% Bi-Weekly Contributing 15.00% Bi-Weekly
Using multi-tiered match levels. Using multi-tiered match levels.

Employer Bi-Weekly Contribution: 4% Bi-Weekly Payroll Deduction 99.9% Employer Bi-Weekly Contribution: 4.00% Bi-Weekly Payroll Deduction

401k Roth Effective Start Date: | 12/21/2018 Payroll Start Date: | 12/21/2018

Effective End Date: Payroll End Date:

Clients with Dynamics GP2013 or earlier:

It is important for all clients using Dynamics GP2013 or earlier to send “inactive” elections to
your accounting package. Only send the inactive when you no longer need to include this
election in your payroll batch.

Q. If I still have questions about when and if | should send my inactive elections to my payroll
package, what should | do?
Please contact Support. We will be happy to review your grid with you.

Q. Is there a ACA report that looks similar to the Excel sheet that we can print thru out the year
to review?

This is an excellent feature recommendation, and | will be adding it to our backlog for future
development.

Q. So for people that elected benefits in 2018, and waived them during OE, we do not have to
send their waive elections to payroll? We have GP 2018.

The only waived elections that will need to be sent to your payroll package are those elections
that do not have end dates in the benefit setup, such as 401(k), LTD, STD or life insurance
benefits. The waive in this case will end the employee’s election that was configured to
continuously run. This is true for all of our Dynamics GP2015 and GP2016 clients as well.

Q. Our ACA Dashboard is not calculating our full-time employee count correctly. How can we
fix that?

This is an issue we want to address as soon as possible. Please contact
Support@greenshades.com as soon as you have a chance, so we can begin our
investigation. We will need workspace access and a data upload.

Q. We have a large volume of Re-hires. These individuals have a waiting period. They are
currently unable to enroll for a future dated QLE. Is there any future-dated capable QLE
feature on the horizon?
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This is a feature we are eager to develop, and our hope is to have this feature complete in
2019/2020.

Q. Is the rate of pay method for affordability working at this point?

The limitations of the rate of pay method is a result of how Dynamics GP reduces the salary
rate when an employee using Holiday or PTO during the payroll calculation process. We have
found great success working with our clients that are experiencing unusual calculations using
Rate of Pay with salaried employees.

If all salaried employees are assigned a Holiday code with an appropriate hourly rate, and the
Salary pay code is eliminated from the “rate of pay” selection, we are returning accurate Rate
of Pay results.

Please contact Greenshades Support so we can begin reviewing your setup to see if this is a
viable option for your ACA setup.

Q. Do you happen to know what the 2019 percentage rate is for calculating the affordable
premium?
Per our Compliance department:

.02 Section 36B Required Contribution Percentage for 2019. For plan years beginning
in 2019, the required contribution percentage for purposes of § 36B(c)(2)(C)(i)(Il) and §
1.36B-2(c)(3)(v)(C) is 9.86%.

Q. in the review eligibility changes, is there a future option to add a last paydate field to this
table for terminated employees? Many of our employees term dates and last payroll dates
don't tie in due to late terminations that feed over.

We are aware of this need and once we begin displaying both Last Day Worked and Date
Inactivated, we will need to establish settings in several our modules. A sample of areas we
will need to create setting for:

Benefit eligibility / Cobra date

Profile

Module access

ACA calculations

Q. we need to know who didn't sign up for benefits BEFORE their benefit start date. right now
we're manually do this.

The existing purpose of this section is to assign the start date during a New Hire Enroliment
approval process. | will add this feature recommendation to our backlog for our team review.

Q. Will the ACA reporting reflect QLE's during the year or open enroliment only? Our open
enrollment is in July.

ACA reporting using your Pay History information in combination with your benefits settings.
An employee enrolled in benefits (pay history) and is assigned a benefit package with ACA
defined medical (benefits module) work together to determine an employee’s eligibility. Pay
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history is used for affordability calculations. Benefit setup determines which offerings are ACA
eligible.

Q. When updates and new functionality is released. Can an email go out? Let us know and
training docs?

As an administrator, you can subscribe to receive notifications when the product release notes
are updated. The release notes are broken out by product grouping.

To sign up for email notifications, navigate to Settings, click on Notifications on the left side
bar, and Admin Notifications.

Q. New hires cannot make changes to their elections once they submit their benefits. It’s rare
but employees have the right to change their mind.

This is an excellent feature recommendation, and | have chosen to expand it to allow
employees to modify their submitted Qualifying Life Event and New Hire Event if an
administrator has not approved it yet. It has been added to our backlog for our team to review.

Q. Will part time employees who are not eligible for benefits be included in the ACA reports or
do we need to add those into the Excel upload?

Part time employees will not be added to the ACA reports. Per the IRS 1095-C instructions,
only Full Time employees are required to receive a 1095-C. https://www.irs.gov/publ/irs-
pdf/i109495c.pdf If you are a Self Insured Employer, all employees with insurance coverage
will receive a 1095-C with covered individuals listed in Part Ill. If you want to issue a 1095-C,
they will need to be added to the Excel file or you can add them directly into the Year End
Forms module.

Q. when will Greenshades start working on getting EDIs for long term, short term and life
insurance?
It is on our roadmap for 2019.

Any further questions?
Please do not hesitate to ask questions. My goal is to host a webinar once a quarter, and | will
continue to share all the responses with everyone.

Questions before you send elections to payroll?
Please contact Support with your questions!

Have a Merry Christmas and Happy New Year.

Release Notes for 11/20/2018
Benefits Send Elections to Payroll Package

1 —You can now remove items from your grid permanently.
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Open Enrollm 2019 OE even CATEQ0O1 TESTOME CAL 1/16/2018 401k Roth Waived 401R 4018 $0.00 0.00%

Open Enrollm 2019 OF ever CATEODS Fifthteen Test 1/16/2018 401k Roth  Waived 401R 401R $0.00 0.00%

Open Enrolim 2019 OE ever CATEQ015 Fifthteen Test 1/1/2018 HSA() Waived HSA1 HSAT HSAT $0.00 $0.00

Open Enrolim 2019 OF ever CATEQ035 ThirtyFive Tes 1/1/2018 HSA() Waived HSAT HSAT HSAT $0.00 §0.00

Open Enrolim 2019 OF ever CATEQ035 ThirtyFive Tes 1/16/2018 401k Roth  Waived A01R A01R §0.00 0.00%
1 20 -

® Remove from Grid + Queue to Payroll

Click here for a report of historical selections sent to your payroll package.
Click here for a report of historical selections that were remaoved from this grid instead of being sent to your payroll package.

Figure 1

Those elections you never want to send to your payroll package can be selected and removed
from the grid by clicking on the “Remove from Grid” button. In Figure 1, you will find there is a new
button at the lower left side under the grid. Upon clicking the button, a pop up will provide you with
additional information about the elections you have selected to remove (Figure 2). Please note, once
you remove these elections from the grid, you will not be able to send them to your payroll package.

Summary of Employee Elections

| do not want to queue these elections to my payroll package.
3 elections have been selected for 2 employees.

3 employee HR, payroll benefit and payroll deduction cades with the Status of Inactive will be removed from the grid.

Nate: These elections will no longer be available to send to your payroll package.

" Remove from Grid

Figure 2

Once you confirm you want to remove these elections, you will receive a Success message banner below
the button (Figure 3).

Open Enrollm 2019 OE ever CATEQO035 ThirtyFive Tes 1/16/2018

® Remove from Grid

@ Success! Your selected elections were removed from the grid successfully.

Figure 3

2 — The same success banner will also display upon successfully queuing your items to payroll (Figure 4).
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WPEN ENFOIM £U 1Y UE BYEN LAIEUUSD INIFTYFIVE 185 17 12U 1S U1K KON wvawea AU 4UIR I (FAREC

1 0 -
e oo

@ Success! Your selected elections were queued to payroll successfully.
Figure 4

3 — New reports are now available for administrators. They can be found in the Send Benefit Elections to
Payroll Package at the bottom of the page (see Figure 1) and in the Benefits Report section on the
Reports page (Figure 5).

&« (& & httpsy//www.greenshadesonline.com/Reports/Default.aspix

Shows the recent paystubs that have been uploaded to GreenshadesOnline from your source accounting packages.

Pay Distribution Status
Provides a list of your employes's pay distribution status.

Benefits Reports

Benefits To DownSync
Provides a list of benefit information that have or will be synced to your accounting package.

Employees’ Elections Queued to Payroll Package
This report lists the employees' elections that are queued to be synced to your payroll package.

Employee Beneficiary Changes
Provides a list of all beneficiary changes made by employees during enrollment.

Employee Packages
Provides a list of the current benefit package for each employee.

Employee New Hire Events
A list of all new hire events, their dates, and their status.

Affordable Care Act Current Full-Time Determination
Each employee’s latest full-time determination, measurement period, and stability period.

Employee Health Insurance Affordability Changes
Includes information about the health insurance cost which were adjusted to be considered Affordable under the A

Historical elections sent to payroll package
A report of historical selections sent to your payroll package.

Remaved from sending to your payroll package
A report of historical selections that were removed from this grid instead of being sent te your payroll package.

Figure 5
4 — Date validation during QLE approval. When an administrator approves a QLE, we are now providing
information on the screen to aid in the process. The benefit’s configuration dates are now displayed.
Effective and Payroll dates are provided in the gray bar just above the field where you can set the dates
for the QLE (Figure 6).
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Review Qualifying Life Event

Employee: Seventeen Test
Impersonated By: Suzette
Type: Other
Status:  Pending Review © Effective Start Date: [ 12/01/2017 | @ Payroll Start Date: [11/14/2018
Event Date: November 1,2018

Override all dates below using these dates:

Submitted Date:  November 14, 2018 Effective End Date: | 12/31/2018 Payroll End Date: | 01/04/2019
Description:  Mew QLE date controls.
Cafeteria Plan Amount:  $0.00
Healthcare Benefits
. Effective dates must be between 01/01/2018 and 12/31/2018.
Aetna Election Complete Payroll dates must be btween 01/01/2018 and 01/04/2018,
Dental Weekly - - -
Effective Start Date: |01/01,/2018 1 Payroll 5tart Date: | 11/14/2018
Effective End Date: | 12/31/2018 Payroll End Date: | 01/04/2019
Employee’s current enroliment is Modify employee’s enrollment to be
Figure 6

If you enter dates in the top override section, a warning will now appear if the dates are adjusted to
match your configuration (Figure 7).

BORAK R LML BRI R LR

Effective Start Date: |[01/01/2018 1 Payro

L mtiiam Comml Timdmy e i I e [ T e I Pa:n,l'l'l!

12/01/2017 was entered as an override.
Y However, the date was changed to
4 01/01/2018 because of the benefit
configuration.

Employer SemiMonthly Contribution: $5.00 SemiM
Figure 7

If you enter dates in the benefit row that fall outside the benefit’s configuration, a warning will now
appear (Figure 8).

Effective dates must be between 01/01/2018 and 12/31/2018.
Payroll dates must be between 01/01/2018 and 01/04,/2019.

Effective Start Date: [01/01/2018 1 Payroll Start Date: | 02/01/2019 o

Effective End Date: |12/24ia040 Dovurall Dol Diodo, Lo 34 ndn M
Based on the configuration of this
ree’s enrollment to be benefit's settings, the Payroll dates must

be between 01/01/2018 and 01/04/2019.

Figure 8
5 — Additional text has been added to the 2™ option in the benefit package change confirmation page,
providing clarity on the employee’s enroliment in the benefit. If there is a payroll end date configured in
the benefit, the employee’s enroliment will terminate on that day (Figure 9).

Page | 51
GREENSHADES

LET US HANDLE THAT



Benefits Module Release Notes

Confirmation x

The system will notify the employee of their eligibility change. How would you like it to handle the employee’s benefits
that they are no lenger eligible for?

® Unenroll the employee from benefits for which they are no lenger eligible for in the new benefit package.

|v |o |Payro|| End Date hd |9

() Allow the employee to remain enrolled in those benefits until the current payroll end date in your
payroll package.

A Warning! To unenroll employees, end dates must be valid for all employees and elections included. For the
employees you have selected, the Effective End Date must be on or before 01/04/2019.

Figure 9

Release Notes for 10/16/2018
Benefits Send Elections to Payroll Package Feature

e We are pleased to announce the roll out of the new Benefits Send Elections to Payroll
Package feature. You will see your previously approved employees’ elections in the
new grid and they will only send to your payroll package when you choose to send
them. If you have an active open enrollment, your employees will not see a
disruption. Send Benefit Elections to Payroll Documentation

Release Notes for 07/31/2018
Life and Disability Insurance

¢ Life and Disability Insurance now supports up to 4 decimal places when the Fixed
Coverage cost is a Percent of Net Wages or Percent of Gross Wages.
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Suzette ~

> Home  Employees

Pay History Tax Service  Year-End Forms  Reports  Settings

Current Benefits

Florida test Life

Life Insurance Benefit Test2

= Add another benefit
X Delete Benefit
4= Back to Benefits Settings

Life and Disability Insurance Setup Wizard

You Are Here: Version Management » Information » Employee Premiums

How are your coverage levels determined?

Employee Spouse Child

() No Coverage

Coverage Amount is Fixed

Child Coverage Amount: | §10,000.00

) Coverage Amount is Fixed and Based on Salary
Coverage Amount is Elected and the Maximum is Fixed
() Coverage Amount is Elected and Maximum is Rule Based

[[] There is a reduction in coverage based on age.

How are the employee and dependent p i calculated?

p
[ We can now support4 |
decimal places when |®  Theyareafiedcost
the Cost Method is — Cost Method: | Percent of Net Wages =
"Percent of Net
Wages" or "Percent of
\ Gross Wages”

- [] Caleulate child premium amount as one coverage instead of individual coverages.

— Employee Cost: | 0.0256%
Spouse Cost: | 0.2542%

Child(ren) Cast (per child): | 0.0126%
Additional Amount for Smokers: | 0.2156%

O They are based on the coverage amount

Action Event Log

e When the Full Time Determination is edited by an Admin, it is now reported in the
Administrator Action Event Log.

Suzette ~

Home Employees Pay History Tax Service  Year-End Forms Reports  Settings

Workspace Settings

Company Info

Benefits

Access Settings

Employee Services
Welcome and Home
Onboarding

Timesheets

Benefits

Pay History

Evaluation

Benefit Packages Benefits Enrollm: Benefit Groups

Full Time Determination

Automatically determine employee full time status using pay records,
Send my employees emails when they are determined to be eligible for AR Plans. &

Choose a field in order to select which employees must automatically be considefed full-time as of their hire date.

Employment Type ~

™

[ selectAll - Changes made to the selections

here will now be reported in the

Full Time Regular Administrator Action Event Log

[ other

[ Part Time Regular

GREENSHADES
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< - O @ O sy

/bengo.greenshadesonline.com/Reports/Default.aspx

Suzette ~

Home  Employees Pay History Tax Service Year-End Forms  Reports

Reports Home

Basic Employee Reports

Employee Email Notifications
Log of email notifications sent to employees,

Employee List
A downloadable version of the employee list information.

Employee PSD Report
A list of all employees along with their current home and work Political SubDivisions,

Employee Tax Forms Distribution Preference
A report of all employees and their indicated preference to receive their future W-2 and/or 1095-C tax forms electronically or by mail.
Administrator Reports

Administrator Access
Administrator access log for this workspace.

Administrator Action Event Log
Reporting changes made to GreenshadesOnline Settings and Employee Profiles by workspace administrators.

Manager Delegation Report
Madule responsibilities delegated by managers to their fellow managers including dates and current status.

Suzette - Suz Account Settings Sign Out

@_) Home Employees Pay History TaxService Year-End Forms Reports  Settings

Administrator Action Event Log

Reporting changes made to GreenshadesOnline Settings by workspace administrators.

") PDF Bport ] Excel Export
Timestamp UTC - Admin User Module Action Description
Filter - Al - | Al ~ | |Filter
7/20/2018 7:51:51 PM sreagan@greenshades.com Benefits Self Service E:;‘j:d 1 field for Full Time Determination: Full Time
7/20/2018 7:51:41 PM sreagan@greenshades.com Benefits Self Service Removed 1 field for Full Time Determination: Other.
7/30/2018 7:51:40 PM sreagan@greenshades.com Benefits Self Service Added 1 field for Full Time Determination: Cther.

Release Notes for 3/13/2018

Profile Changes

o Profile settings user interface has been updated
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Profile

General Address Info Dependents. Contacts Work Location
The settings outlined below control how employees will interact with the HR Profile page on GreenEmployee. Use these settings to control what your employees will se and what they may change. The "General” tab contains Approval Settings that dictate the approval workflow for any requested changes.

Fields

Below are a list of fields that are available for display on the GreenEmployee HR Profile page. You may choose how employees will interact with these fields.

Field Display
Employez 1D View Only - R o e e a2 e e et em o S L ol e A 8
First Name View and Edit (value required)*

Middle Name View and Edit (value optional) ~ not re

S e an it vl e ‘::::::uiile;a ue required): Your employee may view and edit this field, a value must be provided (blank entries
SSN View and Edit (value required)”

Hire Date. Hidden

Gender Hidden

Birth Date Hidden

Ethnic Origin Hidden

Maritol Stetus View and Edit (value optional) ~

Employment Type Hidden

Employee Class Hidden

Department Hidd

Location Hidd

Supen Hidd

ACA Full Time Status Hidden

ACA Full-Time Coverage and Aggregated ALE Members

¢ An employee will now only be determined as full-time on the workspace ID (WSID) for
which they worked full-time.
o Previously the full-time count was consolidated by Aggregated ALE Groups. It
will not be consolidated by WSID.

e |If that employee transfers to another Aggregated ALE, their full-time is reported on the
WSID wherein they have the most hours.
o If an employee moves from one ALE member to another, their 1095-C should
only report their full-time coverage in the WSID they worked for in that month.

Release Notes for 2/16/18
Benefit Changes

e Mid-month benefit changes can now be made and ACA-compliant coverage will be
maintained for the full month.
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Release Notes for 2/2/18
ACA Updates

¢ New table available that captures employee historical ACA employment status.
o Includes the following fields: Employee ID, Workspace 1D, Class Department,
Division, Employment Type, Location, and Position.
o Any changes are captured as a post-sync process or profile change.
o Any change, on the aforementioned field types, triggers entries into the table
during the overnight process.

e Using the table mentioned above, the ACA full-time on-hire status, prior to the first
stability period, will now be identified.

¢ The information bubble for the ACA Settings, Affordability section information bubble for
Federal Poverty has been updated

e Self-insured employees with 1 day of coverage will now receive a 1095-C.

Benefits Enrollment

e Social security numbers in Open Enroliment are now masked.

[ ]

e If 401(k) is set up as a fixed amount, the employee maximum contribution will no longer
be limited to $100.

Recent Updates - 10/16/2018

Benefits Send Elections to Payroll Package Feature

e We are pleased to announce the roll out of the new Benefits Send Elections to Payroll Package
feature. You will see your previously approved employees’ elections in the new grid and they will
only send to your payroll package when you choose to send them. If you have an active open
enroliment, your employees will not see a disruption. Send Benefit Elections to Payroll
Documentation
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Benefits Module Release Notes

Release Notes for 12/13/17
ACA Updates
e The ability to create 2017 1095-C forms from the ACA Dashboard is available.

[ ]
Create 1095-Cs
If you are satisfied that the information above is accurate for the current year, use this option to generate 1095-C forms on GreenshadesOnline Year-End Forms. Yt
preview your data in Microsoft Excel, edit your spreadsheet manually (if necessary), and import it into the Year-End Forms portal. This is now all accessible through
Once your 1095-Cs are uploaded, you can manage them on the Year-End Forms portal.
Waming: If your formset already exists, completing the wizard will replace all data in the current formset.
Click the Create 1095-Cs button to begin.
Select the ACA Reporting Year to download and/or create 1095-C forms for:
‘ 2017
Create 1095-Cs
[ ]

e Added 2017 1095-C Simplified Template to the Simplified Template Converter tool.

e Added the 2018 Federal Affordability rate for 2018 plan year employee-only health
benefits plan year health percentage of Added 2017 1095-C exports to Year-End Forms
tool to the ACA.

* INS - Single employee only coverage

Coverage INS Type Employee Only -
Description Single employee only coverage HR Benefit Code INS
Payroll Benefit Code INS -
Payroll Deduction Code INS -
Adjust employee and employer cost down Cost to Employees $55.00
as necessary to ensure premium amount Malor Medical Coveraae
is affordable based on 9.56% of . z y
employee’s salary. @ Cost to Employer $63.00

Release Notes for 11/22/2017
Release Notes

e Any significant updates to this product are now available in the form of release notes.
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Benefits Module Release Notes

Release Notes for 11/1/2017
Safe Harbor Options

¢ Added an information bubble for Federal Poverty Level

e GreenshadesOnline - Settings - Employee Services > Benefits > Affordable Care
Act tab > Affordability (Safe Harbor) - Edit > Safe Harbor Types

AL U RSV DRl

Affordability is determined based on the Federal Poverty Line of Oper:
$12,060.00. The Employee Only coverage level employee cost must |, |

not be more than 9.69% of the Federal Poverty Line per month, add’ symbol to be
which equates to $97.38 per month. This affordability safe harbor
method may be used for exempt and non-exempt employees.
Mote: The Federal Poverty Line Safe Harbor is the default
calculation used for employees unless otherwise designated within

an Affordability Group.

Define which Safe Harbor Type you would like to use for this group:
() Federal Poverty Level (@

®) Federal W-2 Wages @

() Rate of Pay @

Employee Packages Report

e Columns have been added to the Employees Packages Report
e GreenshadesOnline - Reports - Benefits Reports - Employee Packages

Employee Packages Report

Provides a st ofthe currer benefit package for each emplayee.

2 e0% Export Hexeicpon | @ Acd Coanne
0rag & column header hre to group by that column

Eraployee 1D ployee Name R Status Work Location - Department Emal Address 1 Address 3 Address 2
fite . ~ g

Approved By
Filte

003
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Benefits Module Release Notes

Release Notes for 09/20/2017
Disability Settings

e Added support for the ability to calculate employee premiums based off percent of gross
wages and net wages.

GreenshadesOnline - Settings > Employee Services - Benefits - Benefits tab >
Disability Insurance Benefits > Edit > Next

You Are Here: Version Management » Information = Employee Benefit and Premiums
How are the employees’ payouts determined?

Frequency of employee benefit payments: | Monthly ~
Percentage of the employee's salary paid by plan: | 50.00%
Round Percentage of Salary: | Round Up ~ | tothe nearest | §1,000.00 up te | $100,000.00
Describe any waiting period details:

Describe any details about benefit duration:

How are the employee premiums calculated?

("3 Premiums are fixed dollar amounts calculated using employee salary and age-based rates
(@) Premiums are a percent of employee gross wages
0.00%

() Premiums are a percent of employes net wages

Release Notes for 06/28/2017
NEW Feature: Passive Enrollment Option

e The final step of the open enrollment setup, will offer administrators the ability to
automatically enroll employees in the current year’s versions of their prior year benefits.

Release Notes for 05/18/2017
Enrollment Reports

e Improved Ul and instructions. Fields and settings were added to the enrollment reports
to allow for a more refined reporting process.

Eligibility and Package Approval
e The following fields were added to the pending package approval queues:

o Class
o Adjusted hire date

o Currently enrolled in benefits(Y/N)
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Benefits Module Release Notes

Release Notes for 04/27/2017
Cost Calculation — Performance During Sync Process

e Increased performance in the cost calculator behind the scenes during the sync
process.

Release Notes for 04/6/2017
Admin Notifications

e Admin email notifications will now include company name and city.

HSA & FSA Setup

e Small, low impact design updates.

Eligibility Changes Grids

e New fields are added and admins are now able to export Pending Benefit Package
Changes and All Benefit Package Changes.

Eligibility and Enrollment Reports

e Small, low impact design updates.

Release Notes for 11/4/2016
AX Sync

e Added the ability for admins to map multiple benefit codes in the staging tables at a
more granular level.

Account Settings

e Added the ability for employees to receive verification emails when a submission is
made from Qualifying Life Events and Open Enrollment events.
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Benefits Module Release Notes

Release Notes for 10/13/2016

Cafeteria Plan Updates

e Added the ability for admins, on set up of Cafeteria Plans, to add an additional
percentage of their employee's salary to the total amount provided by the employer per
period.

e Admins will now have the ability, once Cafeteria Plans are added, to select multiple
Cafeteria Plans for employees to choose from within their Benefit Package setup. If
more than one Cafeteria Plan is set up by the admin, during Open Enroliment or
Qualifying Life Event (QLE) the employee will be presented a new screen in the wizard
workflow to choose which Cafeteria Plan they want. The employee will only be able to
select one of these plans.

Release Notes for 08/11/2016

Life Insurance

e Support was added to the existing Group Term Life (GTL) tax calculation for employer
paid life insurance more than 50k to be calculated appropriately and synced to the
correct GP codes.

Benefit Enrollment

e Added data validation to the Open Enroliment (OE) and Qualifying Life Event (QLE)
workflows for Employee+ Family coverage to include a spouse and at least one child
when adding dependents to the plan.

Affordable Care Act

e Added a display for each employee’s ACA 1095-C Lines 14-16 (Part Il) on their
employee care ACA Details page, as well as covered individual information (Part IIl) for
employees enrolled in self-insured coverage.

e Updated the Minimum Essential Coverage (MEC) Offer requirement to 95% for 2016

e Updated the Federal Poverty Line thresholds to $11,880 and 9.66% for 2016

e Updated the reports accessible through the ACA Dashboard to report the information
most requested by admins and relevant to the ACA reporting process.

Release Notes for 08/13/2014
GreenEmployee Benefits Ul Update

e The GreenEmployee Benefits Self Service module received look and feel changes to
enhance its usability and appearance.
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Benefits Module Release Notes

e Current, Pending and Eligible Benefit sections received an update. Available information
and documents are now more consistent across benefit types and comparing different
benefits is more user friendly.

[ ]
Profile Information

¢ Profile information was added to the main benefits page so employees are more aware
of potential updates needed.

Benefit Groups Addition

¢ A new tab was added to the Benefits Self Service settings page titled “Benefit Groups”.
o Benefit Groups allow administrators to group benefits together, forcing
employees to choose between two similar benefits.
o Benefit Groups also gives more flexibility when deciding how the benefits should
be presented to your employees, allowing you to re-order them any way you like.

Health Benefit Types

For health benefits types, an additional step was added to the wizard titled “Applicable fields”.
This allows you to customize what fields show per benefit.

Waived Coverage

Waived health coverages now show as a single waive in the open enrollment elections review
page instead of showing a waive line for each coverage level.

Release Notes for 04/23/2014
General Updates and Fixes

e GreenshadesOnline now automatically detects potential benefit eligibility changes
based on Benefit Package rules and will present suggested changes to administrators
for possible acceptance or rejection.

e When an employee submits a qualifying life event, administrators will now be able to
unenroll employee from any benefits he is enrolled in but no longer eligible for.

¢ A new report of each employee’s current benefit package is now available under
Reports.

e Greenshades Online Administrators can now view and change employees’ assigned
benefit package directly within the GreenshadesOnline employee management view.

e Greenshades Online Administrators can now view an employee’s current benefit
elections within the GreenshadesOnline employee management view.
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Benefits Module Release Notes

e Support has been added for 401(k) permitted Catch Up plans for employees over the
age of 50.
e Life Insurance Coverage Amount options have been enhanced to support the following
new options/features:
o Each enrollee type (employee, spouse, and children) can now be setup
individually for the greatest flexibility
o Any enrollee type can now be set to ‘No Coverage Available’ which will remove
that option from the enrollment screen
o Coverage amounts can now be set to an amount based on the employee’s
salary. This supports the ability to give the employee one or more options such
as 1 times, 2 times, and 3 times employee salary for example.
o Any coverage amount (fixed or maximum) can now be reduced by a certain
percentage based on the employee’s age.
e Employees leaving the enroliment page before submitting elections will now be warned
and provided the option to stay on the page.
e Open enrollment elections are now filterable using a submitted time date range.
e Minimum contribution amounts are now supported and enforced for retirement benefits.
e Employees enrolling in a health benefit coverage other than Employee Only are now
required to add a dependent to the coverage.
[ ]

Release Notes for 09/17/2013
NEW Feature: Support for Cafeteria Plans

e This includes the ability to set up multiple Cafeteria Plan groups, which can be used to
manage different implementations for different employee groups.

General Updates and Fixes

¢ A new distinction of ‘Required’ is now supported for each benefit type.
o When a benefit is marked as Required, employees will be required to enroll in
that benefit during Open Enrollment, New Hire Enroliment, or a Qualifying Life
Event.
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