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General Overview

About the Greenshades Center

The Greenshades Center serves as a single point of access to all of Greenshades’ tax
filing products. By assembling our E-Filing, Forms, and Archive capabilities into a
single application we can provide easier access for our clients and better communication
between our services.

Requirements for the Greenshades Center

The Greenshades Center has some basic requirements that must be met in order to
function properly. First, the Greenshades Center requires an active internet connection.
We require this so that we can ensure that the files we create comply with the very latest
government regulations. Greenshades does not offer an “Offline Mode” or any way to
operate without an active internet connection. The Greenshades Center can be configured
to authenticate with a corporate proxy server, but the responsibility is on the client to
ensure that adequate internet access is provided to the Greenshades Center.

Secondly, the Greenshades Center requires an update to Microsoft Windows called the
‘Microsoft .NET Framework’. Specifically, the center requires version 2.0 of this
software to be installed.

While a user will not need to be a computer administrator or logged into their accounting
package as system administrator, they will need to have permission to write to the file
system and the registry and may need to have an authorized user provide a database
password when performing some updates.

Starting the Greenshades Center

To run the Greenshades Center from Dynamics GP:

The Greenshades Center can be accessed in Dynamics GP version 8.0 and newer by
navigating from the top bar menu through: Tools > Routines > Payroll > Greenshades
Center. In version 7.5 or older, the Greenshades Center can be started by navigating to
either: Routines > Greenshades, or: Routines > Payroll > File and Pay Center.

To run the Greenshades Center from Dynamics SL.:

The Greenshades Center can be accessed in Dynamics SL by navigating through:
Modules > Payroll > Greenshades Center. With newer versions of SL, you will open
Greenshades using the desktop icon placed on your desktop after installation.

To run the Greenshades Center from Thinkware Darwin:

The Greenshades Center can be accessed in Thinkware Darwin by navigating from the
top bar menu by selecting: Routines > Greenshades Center.



Filing your 941’s

Preparation: E-File Wizard.

Once you have the Greenshades Center open, you will notice several options listed.
Specifically, to create and electronically submit an E-file, you will select the E-file
Wizard.

Step 1 - Starting the E-File Wizard
When you are ready to create an electronic file to be submitted to the IRS, click the E-
File Wizard.

E’b Greenshades Filing and Payment Center

Monday, August 03, 2009 @
File and Pay Shortcuts Reminders

Filter: [All Types V]

@ Pending () Completed Edit Reminders

~

= PastDue =
| & Due 73112009
Filing for Federal 541
& Due: 7/31/2009
Filing for State Unemployment

m

(=] Due within 30 Days
REENSHADI & Due: 9/1/2009 ] -
Filing for Social Security Verification
go Gr&en . = Duewithin 3 Months

ave lvioney. & Due: 10/31/2009

Click here to see how much Filing for Federal 941

you can save by going green. 3 Due: 10/31/2009

VARG ALY L\ J\ A/ ,\‘f '\, | Filing for State Unemployment

113 Duewithina Year g

Fabrikam, Inc.

At any time you can access in-product help by clicking the &) icon in the bottom left
corner of the wizard.



Step 2 — Company Name and Period Selection

As 941’°s need to be filed quarterly, you will want to select the radio button next to
‘Quarterly Filing’.

&) E-File Wizard

E-Filing Wizard

Select the type of filing you would like to create fromthe list below.

This wizard will assistyou in building various electronic
files, both tax and otherwise. Once the file has been built,
you can use the Generate E-File Wizard to take the
information and generate the electronic file. To begin,
please select z filing type from the options below.

) Annual Filing
@ Quartery Filing
() Other Filing

Enter the Company Name as it should appear on your e-file

Fabrikam, Inc.

9) [ Quit ] | <Back l[ Next > ]

You will also notice that there is a ‘Company Name’ field. This defaults to the company
name retrieved from your accounting package but you can modify it to match the
company name you wish to appear in your 941 E-File. The company name in your 941
E-File should match the name your company used to register with the IRS for your EIN.

Once you are satisfied with your selections, click ‘Next’.



Step 3 - Choosing your file type and reporting period

Select the tax year that you wish to create your report for. This is the year that payments
were made, not the year you are currently reporting in.

&) E-File Wizard S

Choose the Filing Quarter

Choose the filing guarter and year for which you would like to electronically file
your returns.

Quarter: Jan /Feb /Mar |
Year: 2008 v
Types of Files

[ 5UTA (State Unemployment Insurance)
9471 (Employer's Quarterdy Federal Tax Retum)

[] Local W2 (Quartery Local Withholding)

Would you like to combine multiple Great Flains companies into a single company
for this filing? iF) Yes i@ No

(?) [ ou | [ <Back || Nea> |

Now select the types of files you wish to build. While you may select options other than
941, this guide only deals with the 941 E-File creation process.

The third option is for combining multiple companies into a single file. This is an
additional option for the Greenshades Center and must be purchased for it to be activated.
If you have not purchased the combined companies option, this question will be grayed
out.

Once you are satisfied with your selections, click ‘Next’.



Step 4a — Verify 941 Report Information (No 941 Data Found)

If the 941 report has not yet been run within your accounting software, you will see the
message displayed below. At this point you should run the 941 report in your accounting
software, as the on screen instructions suggest.

[ &) E-File Wizard S5
Verify 941 Report Information

Yerify your 5341 information.

fou have not yet run a Great Flains 341 report for the guarter and year that you have
chosen. You must run @ 941 report for this quarter and year in Great Plains by going to
Reports = Payroll = Quarter-End or Reports = Fayroll = Electronic Report Maker. Once
you have run the report you can click the ‘Retry” button to retrieve the report information
and continue with this wizard.

If you have run your 341 report for this guarter and year, but Greenshades was unable
to capture that infarmation, wou can import the tab delimited 541 and Schedule B now.
You must first run the reports from Great Plains (Reports = Payroll = Quarter-End,
choose the quarter, check Form S41and Form341 Schedule B). Make sure yvou save
the files as "Tab - delimited™, then click the "Import Files™ button below to select the

exported reports.
Impart Files

(7)) [ qu | [ <Back || MNes>

If you have re-run your 941 report while leaving the Greenshades Center open, click
‘Retry’ and your totals should then be displayed. If the Greenshades Center still does not
reflect those totals, you still have the option of importing your 941 information. To do
this, you will run your 941 report, ensuring that you select both the 941 and 941 Schedule
B, and save the file as Tab-delimited. Select the ‘Import Files’ button (shown on the
screen above), locate the file you just saved, and click OK.



Step 4b — Verify 941 Report Information

If the 941 report has been run from your accounting software, the Greenshades Center
will display the 941 totals, as shown on the screen below. If those totals are not correct,
try re-running the 941 report, then quit and restart the E-file Wizard, as this will ensure
the Greenshades Center reflects the most recent totals.

[ @) E-File Wizard [
Verify 941 Report Information

Verify your 941 information.

Please verify your 941 totals found below. If these are incorrect, please re-run the
Great Plains 941 report for the specified quarter and year (Reports > Payroll >
Quarter-End or Reports > Payroll > Electronic Report Maker).

Total Wages, Tips, and Other [$114,448.19
Total Tax Withheld $14,953.12

(?) [ Qut | [ <Back |[ Net> |

Once you are satisfied with the totals, click ‘Next’.



Step 5 - Build Data

The Build Data extracts your 941 data from your accounting package with the settings
you selected in the E-File wizard. When you are ready to export your data, click ‘Next’ to
begin the export process. This process may take a few minutes.

&) E-File Wizard (S

Build Data

The electronic filing wizard is collecting and building your information so that it
may be used to generate your electronic files

You have now successfuly completed all of the options for
your electronic filings. Click the ‘Next' button to extract the
necessary data to complete the electronic filing process.

Finished

?) o | [ <Back [ Net>

Please note this does not electronically file your data.



Step 6 — Select Files to Build

The “Select Files to Build’ screen lets you choose which files you would like create and
E-File at this time. Simply place a check in the box shown under ‘Build?’ next to the file
you would like to create.

&) E-File Wizard @
Select Files to Build -
Check the Build box for each file youwish to build. :
Filter: [9&( '] Select None
Submission
Electronic File Status Method Build?

US - 84x (941) b Awaiting Creation

Check here ff you would like the ability to edit your data prior to creating your electronic file {Advanced).

) Coa) (e Chein )

At the bottom of the screen there is an option that will allow you to edit your data during
the build process. While this functionality is available to you, it is recommended that 941
edits be made in Dynamics.

Once you are satisfied with your selections, click ‘Next’.
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Step 7a — Using the Advanced Editor to Edit Your 941, Page 1

The screen shown below is the 1% page of the 941 Advanced Editor, as mentioned in step
6. You will notice that the layout mirrors that of an actual 941 form. The fields shown
will be populated with your 941 data, which was loaded from the 941 report you ran from
Dynamics. As you can see a red “X” may appear which indicates that adjustments will
need to be made. Each of the fields in white can be edited, and the fields in gray will be
auto-sum accordingly, allowing for any final adjustments before E-filing. However, as
stated previously, while this functionality is available to you, it is recommended that 941
edits be made in Dynamics, as editing these fields will not update your Dynamics data.

(& Editor (= E e

=& ~609%
B2En9 4+ &1 3

= x Fabritcam, Inc: {55-5555555)

------ % { (1)Page 1] L 941 for 2009 Employer's QUARTERLY Federal Tax Return
foen V’ PEQB 2 Fev. amuar 2009 Cepatment of fe Tressury — ntenal Reenue Senvie

P = II-IIIIIII = Qustaroi0s
x E'mbr,a idenmcation number _:. .-f: this Quater of 2009

|FABRIKAM ING.
tame ot jourtEde name)

Tmterame  [Fay) | | ! 2 Bpril, May, dme

4277 WEST OAK PARKWAY 3 by August, September
A drese
e

Sre= = rEm e 4 Cctober, Nowvember, Decembar
|CHICAGO | | L | |ev:ev:1-42?? |

= T Zezer
Read theseparateinstructionsbeforeyou completeForm 34, Type or print within the boses.
Fart 1: Arswer thes qu=-ti jons for this quarter.

1 Numbercfemployeeswhor ecsiveriwages, tips, oroth =

|ndud|ng I 12 {O.lataﬂ Linei2 {cuztaz: Sept 12 {Q.BtEB\\ M etz | [Ousrterd) 1 25
2 \Weges tips and cthercompensetion . . . . . . . . . . 0 . 0 L L 2 sl
3 Incometaxwit ht tips, and other ion . L. 3 | 14863.12
4 I no wages, tips, and ot her compensat icnare subjed tosocialsequrityor Medicaretex I: Chedkand go tolined.
5  Taxsblesod d sequrity snd Medica ewages andtips:

Column1 Column 2

=T ) ity [ 17402.88] _ 1o | 14557.57

% Tasblesodal securitytips | 000 - 42a= | °'°°|

o T T it 117402.88] _ _029=| 34o4|

5 Totd socid security and Medi (Column 2, lines Sa+5b+ Sc=line5d) . . 5d 1;9&2.as| =
& Totaltmeesbeforeadjustments  (lines 2+5d =line® . . . . . . . . . . . . 8 329|5-73|
7 ORFENTQUARTERSADJUSTVEN TS for ecample, a frad ionsof cents adjustment.

Seetheinstrudions.

Ta Curentquatersfractionsofeents . . . . . . . 0 |
T Curentquaterssdpy . . . . . L L . ... [ oo
To CQurrent quarter's adjustmentsr tips and group-term i nsuEnce

Td TOTALADJLUISTMBENTS Combined| amountsonlines Tathrcugh?e . ., |, . | | Td 0_00|
2 Totsltmessfteradjustments.  Combinelines@andvd . . . . © . . . . . . . & 32915']'8'
2 Advanceeanedi it (BC) pay ployess . . ... a {).-I}:-l

10 Totaltsees sfter adjustmentfor sdvanceHC {line&-lne9=liney . . . . . . . 10
11 Totaldepositsfor this quart erinduding overpaymentapplied froma

prior quate =nd owverpayment applied from Form 841-X or
FormB44-X i

12 OOERApremiumEsistance payments Besinstrudtions) . . . . o0
12 MNamber of individuas provided OOBRE, premim
smigancereportedon lineiZa . . . . .
13 Addlinestandi2a . . . | 281878 |
[ 0.0z
14 Belmcedue  Ifline 10 & more than Ilne 13, Mrtethedrffaen:ehae ....... 14
Forir ionon how to pay, = Apphyto next etum.
15 Qverpayment. If line 12is morethan line 10, mrtethedrffaemé‘ue Chedk one I: Sendarsfund.
= ‘ou MUST completeboth pagesof Form@41and  SIGN it
For Privany Act and Psperwork Reduction A Motice, == the hadk of the Payment Voudwer. . o TONE Fom 941 Fa a0 i
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Step 7b — 941 Advanced Editor, Page 2

Page 2 of the 941 Advanced Editor. As with page 1, all fields can be edited, allowing for
any last minute changes before filing to the IRS. Depending on if you are a monthly or a
semiweekly depositor make sure it is checked correctly on page 2.

[ Editor SRACIE X

= -609%
889 4+ %: 3

E|}'( Fabriliam, Inc. (55-5555555)

x |:1}Page 1 Fame ot jour t=de name
2 (WPage 2 EDIT COMPANY NAME ON PAGE 1
v/ Page 3 Fart 2 Tell us sbout your depesit schedule and tax lishility for this quater.

If you e unsureabout whetheryou area month lyscheduled ep-ositor or a semiveesk lyscheduledepositor see. Pub. 15
(CiaularB, sedion 1.

D Wiiteth. igtionfor her eyoumadeyour deposits OR write” MU if youmadeyour
16

depositsin - multiple aes.
17 Check one: I;‘ Line 10 i less than 52,500 Goto Part 3.

“fou w e ea monthyscheduledepositor for theentirequarter. Enteryour tax ligbility
foreachmenth. Thengoto Pat3.

Tax lighility.  Month1 | '3'“'

Month2 | '3":0'

Nontha | ao0]

Totsiiasitty forquerer |00 i) rust equsi e 10.

You were asemiwesk lyscheduledepaositor for any part of this quarter. Complete ScheduleB (FormS41):
Report of Tex Liability for Sermivwesk by Schedule Depositors, and attach it to FormS41.

Fart 2 Tell us about your business. If a question does MOT apply to your busines, leave it blank .

18 [fyouwr businesshas dosed or youstoppedpayingwsyss . . . . . . . L L L L L L L. |— Chedr hare,and
enterthefinal date you paid wages
19 Ifyou sre s sessondemployer snd you do not haveto file s return for every quart & of theyea . |_ Ched hae
E your third-paty designes? =
Do you want to dkow an employes, a paid t2x preparer, or another parson to disowss this rtum with the IRS? See theindructions
fior details.

Es oty | | | |

Selecta 5-digit Fersonal ldentificationNumber (AN} to Lsewhen taking to the RS ,.—I [—] I—I ’._] [_]
[ Ne.
Fert 5 Sgn hare You MUST complete both pages of Form 941 and SIGN it
Und tizm parjuny inedthisretunn inciudi i 4 o
andbslief itistruecorrect,and i=teDedarationofpraparsrotherth i i O whichprep. h ...;:
_ FLED [TAVLOR STEWART-CRAY |
Sign your namehere
name here Frint your | |
title here
Dt [F8/03/2008 Betdatimenhone | 2124282871
Faid preparersuss only Chedk ff youmreselfemployed .~ . . []
Prepares
Fepasrsname | s [ ]
et sy | cas

|

|
e I —
:

|

|

ndcras | Frene
City | | Rate | AP code |—|
e 2 Fom G541 Fe 12009 N
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Step 7c — 941 Advanced Editor, Page 3

Page 3 of the 941 Advanced Editor refers to the Schedule B form. If you are not
presented with the Schedule B editor, please ensure that when running your quarter-end
payroll report from Dynamics you are selecting the Form 941 Schedule B option in
addition to Form 941. If you have not done so, close and quit the Greenshades Center, re-
run the quarter-end payroll report from Dynamics and once completed, return to the
Greenshades Center and restart the 941 E-file creation, beginning with the E-file Wizard.
Once all your data is correct you will appear all green check marks you can print, save a
copy of your data, or click the windows red “X” box to save and continue.

(& Editor (= E e

O® ~ex
S8EEnH 83 3
[E-4# Fabrikam, Inc. (55-5555555) Se0209 o
o/ Pagel Schedule B (Form 941):
iy Page 2 Report of Tax Liability for Semiweekly Schedule Depositors o B
b v [ (Fey. Feruary 2009) Cepartment of e Trasauy — temal Reenus Senle
AE-EEEEEEE |
oy er identificaion D er {heck one)
|EDIT COMPANY NAME ON PAGE 1 |
hame ot our tede name ,: 1: Jenusary; Febmary; March
p—_— [ pmomaa | 2 artuag ane
I: 3 Juhy; Auguest, September
I: 4 October, Nowember, December
U= thisschaduleto show your TAC LIABILITY for theguarber; DO NOT us it to show your deposts. When you file this ©rmwith Ferm S41
r Fomn ‘34 1-55, DO NOT change your tex lehility by sdjustmentsreported on amy Forms 3444 vow must §il out this form and sttach it to
Formn 341 {or Form 244-85) if you are a.samiw e=khy sthedule depostor or bemme one becaise your sooumulsted taelishility on anyday
w2=3900,000 or more. Witte your daily texlishility on the numberd spawe that corresponds to thedste wages were paid. Se= Section 11
Fusb, 15 (Oroular B), Employer's T Guide, or detsils
Monm 1
= = Taxc 1oy for Morin 1
1 20016.21 9 0.00 |ﬂ, 0.00 25 0.00 !
0.00 0.00 0.00 0.00
2 1 18 25 20016.21
N 0.00 1 0.00 e 0.00 = 0.00
A 0.00 = 0.00 0.00 - 0.00
A 0.00 5 0.00 q 0.00 2 0.00
& 0.00 u 0.00 0.00 o 0.00
o 0.00 5 0.00 0.00 31 0.00 1
B 0.00 & 0.00 .00
Monm 2
o o o Taxt I0IRy o bontn 2
1 630839 a 0.0D i 0.00 s 0.00 Y
0.00 0.00 0.00 0.00
2 # 13 25 6308.39
A 0.00 1 0.00 " .00 o 0.00
l 0.00 = 0.00 L. 0.00 - 0.00
A 0.00 = 0.00 9 0.00 22 0.00
A 0.00 " 0.00 0.00 0 0.00
N 0.00 . 0.00 0.00 ™ 0.00
5 0.00 5 0.00 0.00
Mon® 3
1 659116 2 0.00 7 0.00 25 0.00 || T lE0lEy fr Momn 3
0.00 0.00 0.00 0.00
a i 13 5 6591.16
N 0.00 1 0.00 " 0.00 - 0.00
n 0.00 2 0.00 0.00 22 0.00
A 0.00 a 0.00 q 0.00 20 0.00
A 0.00 - 0.00 .00 ks 0.00
B 0.00 = 0.00 - 0.00 kg 0.00
n 0.00], 000}, 0.00
Totd N0l Sor e guae
Fillin you tatallisbilityfar the quartsr Month | + MonthZ + Manth3)= Totdtadisiityfor thequarnter = o or e g o
Totamustequaline #0on Form®#1  forfine® on FormS41-55. 32915.76
For Paperwork: Reduction Ad Motice == separste instrudions. Cd Mo HSETD Shedule s Fom $1)  Fey 200 i
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Step 8 — Review Built Files

Your final totals have been calculated and your E-File has been created but not
submitted. If your file has successfully been created and your Total VVendors count
matches what you expect, you may continue to Step 13 by clicking the link titled “Click
Here to Begin Filing”.

&) E-File Wizard (S
Review Built Files
Select a built file below to submit or view errors.
Click on the link to either submit or view errors for each e-filing.
Electronic File Status Combined Summary
US - 94x (941) v/ Total Employers: 1 Click Here to Begin Filing
(?) [ qut | [ <Back |[ Finsh |

If your file failed to build you will receive see a link with the option of either “Click Here
to Provide Information” or “Click Here to View Errors.” Please enter in the required
information or make any necessary corrections within Dynamics and rebuild your file.

14



Step 9 — View Totals

View Totals is an assessment screen providing you with detailed totals for final review
before submission. You will notice 4 seperate options displayed above the listed totals.
The details for each are listed below:

View Details. With View Details, you can export your 941 data to an Excel file for an
even more detailed review. This is to be read or printed only, and not to be E-filed.

Print Totals. Print Totals prints the total screen you are currently viewing.

Save Totals. Save Totals will save the total screen you are viewing in an HTML format
that can be viewed at a later date in Internet Explorer.

Save E-File. Save E-File allows you to save a copy of the exact electronic file that is
going to be submitted to the IRS.

# US - 94x (941) - Submission Wizard E=EE

View Totals

Flease check the accuracy of the totals found below.

@} Wiew Detzils =4 Frint Totals IH Save Totals IH Save E-File
US - 94x (941) B

Owverall Totals

m

1zt hWionth Liability 2001621
2nd Month Liability 6.308.39

3rd Month Liability 6.591.16
Met Taxes §32.915.76
Total Advanced EIC Payments 50.00

Total Deposits During Quarter 53291576

Ly it B ) p B, 1

t_j/] < Back Mest =

Once you are satisfied your totals are correct, click ‘Next’.

15



Step 10 — Business Name Control

When e-filing, the Employer Identification Number (EIN) and Business Name Control
must match the data in the IRS e-file database. Your BNC is usually the 1% four letters of
your business name. For example, Greenshades Business Name Control would be GREE.
On this screen, you can access the IRS’s guidelines on determining your BNC by clicking
the “click here’ link. If you have unsure, or have any questions concerning the BNC,
please contact the IRS at 1 (800) 829-4933.

# US - 94x (941) - Submission Wizard ESEE

Verify Contact Information

Is the contact information below correct?

In order to E-File your return, please provide your IRS issued "Business Name Control' (BNC).
The BMC is a four digit code that is used to identify vou as a taxpayer. Typically, it is the first
4 |etters of your company name without spaces. If your company name has maore than 2
words, please also exclude The'. If you are unsure of your BNC click here: to view the IRS

guidelines on determining your BNC.

Business Name Contral; ||

L7 [ <Back [ Net>

Once you are satisfied with your selections, click ‘Next’

16



Step 11 — Verify Contact Info

The listed fields will need to be completed with the contact information of the person best
suited to answer questions concerning the data within the 941 E-file. Please ensure the
accuracy of the contact information entered.

# US - 94x (941) - Submission Wizard =™

Verify Contact Information

|z the contact information below correct?

Flease review the contact information below and make any necessary corrections. The contact
person is responsible for the accuracy of the electronic submission and should be able to resolve
any issues which may arise with the submission.

Name  John Smith

Fhone 5555555555 Ext 555

Email Johnsmithi@greenshades.com

Click "MNext’ to submit vour 347 return.

(?) Quit | <Back || Ned> |

At this point, clicking ‘Next’ will submit your 941 E-file to the IRS. If you are ready to
submit your 941 E-file, click ‘Next’.

17



Step 12 — E-Filing Your File
You have almost completed the E-File process. At this point, your file is being
transferred to the IRS and could take several minutes.

Q US - 94x (941) - Submission Wizard =|lE]

EFiling your Form

Transmitting EFile to the IRS

2 Your file is being transmitted. This could take several minutes, please be patient.

[ Cancel Submission ]

7 | <Becc | [ poen ]

Do not click ‘Finish’ until you see the confirmation screen, stating that your E-file has
been transmitted.

18



Step 13 — Submission Confirmation

Congratulations! You have successfully created and E-Filed your 941 data to the IRS.
The final step in this process will be when the IRS approves of your file.

) US - 94x (941) - Submission Wizard B

EFiling your Form

Transmitting EFile to the IRS

File Transmitted

v @ E-File Crested
v @ IRS Received E-File

@ IRS Approved E-File [mof complaia)

Your return has been transmitted to the IRS but it ha: not yet been approved. Your
submission is not complete until the |IRS validates your file. You should receive an email in
the next 24 hours indicating whether the IRS was able to successfully validate yvour e-file. f
vou do not receive this email, please contact support immediately.

%) [tk ) [

Click ‘Finish’, and that completes the 941 E-file creation and submission.
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Frequently Asked Questions

Here we have provided some of our most commonly asked questions. Many of these are
problems that people have encountered while running the Greenshades Center and
possible workarounds to those problems.

How can | get live support?
Simply call us at (888) 255-3815 ext. 700 or by email us at support@greenshades.com.

How can | review my 941 totals after I’'ve submitted them?

Any time you create a report or produce forms in the Greenshades Center, the final report
is stored so that it can be accessed later. By clicking on the ‘View Previous Filings’
button, you will be presented with a list of media you have previous produced in the
Center. Simply double click any report you would like to view and you will be presented
with the Totals, Transmittal Information and File that was created originally.

How can | verify my file has been successfully filed to the IRS?

If you used the automatic website submission method, you will receive a confirmation
email from Greenshades Software. This email contains your E-File ID which you can use
to track your submission status.

If you used the manual website submission method Greenshades is unable to track your
submission. When you submit your file to the IRS FIRE site you will receive a
confirmation number from their website.

Can | submit my 941 file on diskette?

No, the IRS is no longer accepting E-Files submitted on diskette. If you submit the file
Greenshades Center creates for you on diskette or CD your file will be rejected by the
IRS.

Client feedback:

Was this guide helpful to you? We would love to hear your feedback. Make our day and
let us know! Please send all feedback to support@greenshades.com.
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